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TOM TAT BAO CAO

Hiép dinh Di tac tu nguyén vé thuce thi ludt 1am nghiép, quan tri rirng va thuong mai 1am san
(Hiép dinh VPA/FLEGT) gitta Viét Nam va Lién minh Chau Au cé hiéu luc tir ngay 01 thang 6
nam 2019. Hiép dinh VPA/FLEGT danh ddu méc quan trong trong tién trinh thuc hién quan ly
bén vitng rirng cling nhu phat trién bén vitng nganh ché bién gb & Viét Nam. Dé thuc thi cac
cam két ctia VPA/FLEGT, Chinh ph( Viét Nam d3 ban hanh mét loat cac Nghi dinh, Théng tu
hudng dan thuc thi Luat LAm nghiép 2017, dic biét, ngay 1/9/2020, Chinh phd Viét Nam da
thdng qua Nghi dinh s6 102/2020/ND-CP quy dinh hé théng bdo ddm gb hop phdap cla Viét
Nam. Day |3 Nghi dinh cd y nghta quan trong trong co ché quan ly nha nudc vé kiém soat ngudn
gbc gb trong cac chubi cung trong nudc va quoc té.

Bén canh su nd luc thuc hién cac quy dinh nha nudc dé ngdn chan gb bat hap phap Iuu théng
trong chudi cung, vai tro clia ngudi tiéu dung trong nwéc cling rat quan trong, bdi 18 néu ngudi
mua hang cé yéu cau vé gb hop phap, chu thé kinh doanh gb s& phai bao ddm tinh hop phap
cla san pham dé.

Nham cudng hiéu biét vé kién thirc, thai d6 va thuc tién lién quan dén gd va san pham gb hap
phap clia ngudi tiéu dung Viét Nam, Trung tdm Gido duc va Phét trién (CED) d3 thuc hién mot
nghién cttu danh gid vé viéc mua sam va st dung gb cla ngudi tiéu dung hién nay. Nghién cttu
nay la mot trong nhitng hoat dong clia du an “Dam bao tinh hop phép cla go tai thi trudng noi
dia va thic day viéc si dung gd hap phap va bén vitng tai Vit Nam” duoc tai tro bdi chuong
trinh FAO-EU FLEGT, do CED thuc hién trong 2 nam 2020 va 2021.

N&i dung cla nghién cttu bao gdm 3 phan chinh:

i. Kién thirc va nhan thire clia ngudi tiéu dung vé g hop phap (phap luat, yéu cau cla thi
trudng, tac ddng vai moi truong, bién déi khi hau....), viéc st dung gb va san pham gb
hop phép cé lién quan dén bao vé méi trudng, tai nguyén, tic dong lau dai dén moi
trudng va bién doi khi hau, vé nhan cla san pham.

ii. Thai do cla ngudi tiéu dung dbi vdi méi trudng, ty 18 mudn mua gd cé ngudn gbc hop
phadp, mua tir cdng ty hay ca nhan uy tin; ty & cho rang viéc mua gb cé ngudn gbc hop
phdp |a quan trong; yéu cau vé ngudn gbc nguyén liéu (ching nhan, chirng chi chirng
minh ngudn gbc); ty 1& yéu cau vé cong ty sdn xuit; ty 1& yéu cau vé noi/qudc gia san
xuat; y thire thuc thi phap luat, thue hién cac quy dinh vé ngudn gbc gd va san pham gb
hop phap.

iii. Thuc tién hién nay lién quan dén mua ban va st dung gb trong nudc: hinh thrc mua
hang, cac kénh tham khao khi mua hang, nhitng yéu td dnh hudng dén quyét dinh cda
ngudi tiéu dung khi mua sdm gd/san phadm gb & thoi diém hién tai, phuong an xtr ly san
pham gb sau khi bo di.

CAC PHAT HIEN CHINH
Nhitng phat hién tir két qua nghién cttu tai liéu san c6

> Ngudn cung nguyén liéu gd & Viét Nam hién nay gdm 2 ngudn chinh: (1) G& nhap khau
va (2) G& noi dia, gdm: gd rirng trong; gb cao su; gd vurdn nha va cay phan tan.

> Tuy ngudn gb trong nuwdc da va dang tirng budce thay thé gb nhap khau vai khdi lvong
ngay cang I&n nhung hién con tdn tai cac rui ro vé ngudn gb nguyén liéu dau vao.
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> Quy md tiéu thu ndi that trong nudc ndm 2018 khoadng 4 ti USD. Trong d6, theo sé liéu

thdng ké cla Tdng cuc Hai quan ndm 2018, kim ngach xuat khau cadc mét hang gb cua
Viét nam dat 8,476 ty USD, nhu vAy kim ngach xuat khau va tiéu thu trong nuwéce ching
ta thay thi truong tiéu thu noi dia gan bang 50% kim ngach xuat khau. Theo s6 liéu
thdng ké cla Tdng cuc Hai quan n3m 2019, kim ngach xuat khau cla nganh dat trén
10,3 ty USD, tdng 22% so vdi kim ngach ndm 2018. Néu tinh theo ty |& tiéu thu noi dia
bang 50% kim ngach xuat khau thi trong ndm 2019, ngudi Viét Nam d3 chi khodng 5 ty
USD cho mua sam g va san pham gb.

Vé cAu tric cla thi trudng san pham gb ndi dia: cac lang nghé cung cap dén 80% san
pham gb va gan 100% san pham |am san ngoai gb ché bién cho thj trudng ndi dia.

Céac nhom gd va san pham gb tiéu thu trong nudc chi yéu hién nay, cé thé chia thanh
cac nhédm nhu sau: G nguyén liéu (gb xé, gb tron, gd nhan tao); San phdm d6 gd ngoai
troi (ngoai that); D gb nodi that, bao gdm noi that phong ngtl (givdng, th do, ban phan,
ban trang diém...), n6i that nha bép (ban &n, td bép); Sdn pham gb phuc vu xay dung
(cbp pha, xa gb, cdt chdng); DO gd thi cdng my nghé (tuong gd, tranh khac gd, kham
trai, tranh ghép gb, doc binh, dd son mai,...); va Nhém san pham gé khéc (bao gom céc
sdn pham nhu nhac cy, d6 choi tré em, vot cau 16ng, vot tennis,...).

Cac chinh sach hién hanh tai Viét Nam

Luat LAm nghiép Viét Nam 2017 quy dinh quy dinh vé trach nhiém bao vé rirng clia toan
dan;

Nghi dinh s6 35/2019/ND-CP ngay 25/4/2019 cla Chinh phd quy dinh x phat vi pham
hanh chinh trong linh vuc 1am nghiép;

Mot sb didu cla Luat s6 12/2017/QH14 slra d6i bd sung mot s6 diéu clia BS luat hinh
sy s6 100/2015/QH13 quy dinh vé cac muc x phat vai toi vi pham quy dinh vé khai
thac, bdo vé rirng va lam san;

Chi thi s6 08/CT-TTg ngay 28/3/2019, Thu tudng Chinh phu ra giao Bd Tai Chinh “Chu
tri, phdi hop vdi cac bd, nganh cé lién quan nghién cttu ban hanh chinh sach mua sam
cong theo hudng wu tién st dung gb rirng trong cé ngudn gbc hop phap trong nudc,
duoc san xuat tai Viét Nam”;

Nghi dinh s6 102/2020/ND-CP quy dinh hé théng bao dam gb hop phéap Viét Nam duoc
Chinh phti théng qua ngay 01/9/2020. Nghi dinh nay quy dinh vé Hé théng bdo dam gb
hop phap Viét Nam dbi véi nhap khau, xuat khau; tiéu chi, tham quyén, trinh tu, thd
tuc phan loai doanh nghiép ché bién va xuat khau gb; cip gidy phép FLEGT; va dbi vai
khai thac, van chuyén, mua ban, ché bién gd thuc hién theo quy dinh cla phép luat vé
quan ly, truy xuat ngudn gbc 1am sdn va cac van ban quy pham phap luat khac cd lién
quan.

Céc phat hién chinh tir két qua khao sat online va phéng van 296 ngudi tiéu dung ca nhan va 9

t8 chuc

Dbi vdi khdch hang cé nhén:

Kién thirc vé ngudn gbc gb/san pham gb, cac quy dinh phap luat vé gd hop phép va tac
dong cla viéc mua sam, st dung gb bat hop phap dén méi truong: chua dén mot nira
trong s6 170 ngudi (tudi tir 25 trd 1&n) biét tat ca cac quy dinh ddm bao tinh hop phap
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cla gd/san pham gb; 152/296 (51%) ngudi tra 10i co nhan thire tdt vé su dnh hudng cla
viéc str dung gb bat hop phap dén méi trudng; chi céd 44/170 ngudi (tudi tir 25 tré 1én)
biét vé y nghiia clia cac loai tem, nhdn dén trén san pham gé.

Trong 170 ngudi tir 25 tudi trd 1én tra 107 cau hdi vé yéu té quan tdm nhat khi mua mot
san pham gb, chat luong gb la yéu té duoc quan tdm nhat (70/170 dép &n, chiém
41.2%), gid clia san pham 13 yéu t6 dirng thir 2 duoc quan tdm nhiéu nhat (42/170 dap
an, chiém 24.7%); chi cé 6/170 (3.5%) quan tdm nhat dén cac yéu tb vé tinh hop phap
gd, ngudn gbc gb trong nudce hay gd nhap khau. Nhitng thong tin ho thudng hdi khi mua
sam mot sdn pham 13: loai gd (134/170, chiém 78.8%), cac yéu td con lai chiém khodng
50%.

Nhan thirc vé anh hudng déi v moi trudng: cé 269/296 (91%) ngudi tham gia khao
sat déu nhan thirc duoc nhitng van dé dnh hudng cla viée st dung gb bat hap phap
d6i vai moi tredng va san sang chi tra thém tién dé mua duoc sdn pham gd hop phap.
Déi vai viéc thuce thi Nghi dinh VNTLAS trong tuong lai, 265/296 (90%) ngudi tra 16i cho
rang viéc thuc thi la rat kha quan.

Thuc tién mua sdm chi khao sat vai ngudi cd do tudi trén 24 (170 ngudi), vi d6 1a nhom
d3 di lam, cé thu nhap va cé phat sinh mua sam. Trong s& 170 ngudi duoc hdi, 92%
mua truc tiép tai clra hang hodc hd sdn xuat, kinh doanh @6 méc. chi cé 1% chon hinh
thirc mua hang online. Khi mua sdm moét san pham, phan |&n ngudi tra & cho biét ho
déu tham khao y kién tlir ban bé, ngudi than vé noi mua. Chat lugng sdn pham, gia c3,
sau dé dén kiéu dang mau m3 thiét ké 13 hai yéu t6 anh hudng I6n nhat dén viéc lua
chon mua mdt san pham ctia ngudi tiéu dung hién nay. Cac yéu td vé xuat x&, ngudn
gbc it duwac quan tdm dén. Sau khi khong con st dung san pham d6 nita ngudi tiéu dung
thudng cho ngudi khac dé sir dung lai (70% ngudi tra |6i chon phuong 4n nay).

Déi véi gidi tré (tudi tir 18-24):

Cac ban tré tir 18 — 24 tudi cé thai d6 tdt d6i vdi viec mua sam va st dung gd/san pham
gb trong tuong lai, va quan tdm dén moi trudng, 98% c6 nhu cau mua sdm gd/san pham
gd hap phép, 75% s& yéu cau ngudi ban cung cap gidy to chirng minh ngudn gbc nguyén
liéu khi mua s&n pham gb trong tuong lai.

Chat lvong san pham, gia ca, kiéu dang mau m3 thiét k&, do tién loi clia san pham la
nhitng yéu té dugc quan tdm hon ca, tuwong tu véi déi twong khach hang ca nhan céac
yéu t6 vé xuit x, ngudn gbc it dugc quan tdm hon.

92% (116/126) ban tré san sang chi trd thém tién dé& mua dugc nhitng san pham hop
phap.

Dbi vdi cdc t8 chirc, bao gdm trudng hoc, don vi su nghiép, doanh nghiép:

Nhém sdn pham duaoc si dung nhiéu trong cac to chirc 1a ban lam viéc, gid, ké tai liéu,
va chid yéu duoc lam tir gb trong nudc. 8/9 don vi quan tdm nhat dén chat lvong san
pham khi mua sdm, 1/8 don vi quan tdm dén kiéu dang, mau m3 san pham. 8/9 don vi
hoi thong tin vé ngudn gbc gd khi mua sam, trong dé cé 3 don vi hdi thém cac yéu td
khac nhu gd duaoc san xuat tir doanh nghiép/co s& san xuat nao; loai gd hodc, bao hanh.
100% dai dién ddng y vdi cac yéu cau cla phdp ludt VN vé gb hop phép, va cé dua ra
mot sd v kién dé cac quy dinh phdp luat duoc trién khai hiéu qua nhu: Can thuc hién



nghiém céc ché tai véi cdc don vi khai thac va ché bién san pham tir gb. Can tuyén
truyén luat phédp va cac quy dinh vé sdn pham gd rong rai tdi cac don vi thudng xuyén
st dung san pham gb va cong dong dé gép phan thuc hién hiéu qua hon.

- TAtca cac td chirc tham gia khdo sat déu mua hang truc tiép tai doanh nghiép san xuét,
kinh doanh ho3c tai clra hang; cac td chirc thudng tham khdo qua cac kénh quang cao,
tir d6i tac hodc qua internet khi lua chon nha cung cap. Chat luvong sdn pham va gia ca
van 13 2 yéu t6 duoc quan tdm nhat, sau d6 dén kiéu ddng mau ma thiét k&, do tién loi
clia san pham, cac yéu td vé xuat x&, ngudn gdc it dwoc quan tdm hon. Cé nhiéu cach
dé cac don vi x ly sdn pham sau khi khdng s dung nita: Ban thanh ly cho can b6 cong
nhan vién; Cho ngudi nghéo cé nhu cau s dung; Thao rdi dé s dung lai dudi dang
nguyén liéu; Ban cho cac don vi kinh doanh d6 d4 qua st dung; Bd ra ngoai cho cong ty
vé sinh méi trudng chuyén di dudi dang réc.

Truyén thong

- Bén canh nhitng bai bdo chit lvong, gilp ngudi tiéu dung cé nhitng lwa chon tét hon
cho céac nhu cau cla ho cling nhu gitip cho doanh nghiép nam b3t tét hon cac thi hiéu,
phan hdi cla ngudi tiéu dung tir d6 cé nhitng sdng tao, cai thién tét hon trong cac san
pham cla ho ca vé chat lvong va gia ca dé dap ing tét hon cho ngudi tiéu dung, van
cdn nhiéu bai bdo cé théng tin khdng cd y nghta truyén thdng tich cuc, ma tap trung ca
ngoi dang cp, thd vui cla gidi nha giau, tham chi con tac dung nguac lai dbi vdi viéc
tuyén truyén st dung gd hop phap.

Céc ban tré tham gia khao sat dé xuat td chirc cac chién dich truyén théng trong cong dong
théng qua cac cudc thi vé bao vé rirng, cac sang kién trong viéc str dung, mua sdm gb/san pham
gd bén vitng va tu van truc tiép tir ngudi/doanh nghiép ban hang.

Dé nang cao nhan thirc clia ngudi tiéu dung (ca nhan, td chirc) can su tham gia tich cuc tir cac
co quan nha nudc, sy hd tro, hudng dan tir cac td chirc x3 hoi, cadc doanh nghiép va tir chinh
ban than ngudi tiéu dung.

Vé mdt qudn ly nha nha nudc: Cac luc luong chire nang dia phuong can tng cudng kiém tra,
kiém sodt rirng, cwong quyét xt ly nghiém theo quy dinh phap luat déi vdi cac td chirc, ca nhan
vi pham, ké ca cén b6 cé tham quyén va cong chirc cé hanh vi vi pham. Nha nuwdce can ban hanh
cac thong tu, tai liéu hudng dan rd rang cho ngudi tiéu dung va doanh nghiép dé tranh viéc
mua ban va st dung gb bat hop phap. Cong tac quan ly clia nha nwdce can duoc trién khai minh
bach rd rang, cac trudng hop vi pham can duoc cong khai trén cac phuong tién thong tin dai
chung.

Vé hé tro tir phia cdc doanh nghiép sén xudt kinh doanh: Cac doanh nghiép can chi déng ndm
rd va tuan tha quy dinh phép luat Viét nam, uu tién dung gb ndi dia, di kém 1a hanh déng trong
rirng va bao vé rirng. Cac san pham gd haop phap can duoc dan tem dé cd thé truy xuat ngudn
gbc rd rang va cd gia tri cao hon. Cac doanh nghiép can cd tai liéu hudng dan, doi ngli tu van
truc tiép cho ngudi tiéu dung vé gd/san pham gb haop phap.

Doi vdi khdch hang la ngudi tiéu ding cd nhdn hodc té chirc: Chi dong tim hiéu vé ngudn gbc
gd/san pham gd khi cé du dinh mua sdm dé tranh mua phai sdn pham b4t hop phap.



Vi cdc t6 chire x@ hoi, cdc don vi truyén théng: Can cé cac chuong trinh, k& hoach truyén théng
dé ngudi tiéu dung quan tdm nhiéu hon dén ngudn gbc cla gb/san pham gb ma ho mua, st
dung. Tuyén truyén luat phap va cac quy dinh vé sdn pham gb rong rii téi cac don vi thudng
xuyén st dung sadn pham gb va cong ddng dé gép phan thuc hién hiéu qua hon céc quy dinh
phap luat ctia nha nudc. C6 thé hd tro nang cao nang luc cho chd thé kinh doanh trong viéc tu
van khach hang vé céc sdn pham gé hop phap clia minh.



Phan 1. Gidi thiéu
1.1. Ly do

Hiép dinh Di tac tu nguyén vé thuc thi ludt 1am nghiép, quan tri rirng va thuong mai 1am san
(Hiép dinh VPA/FLEGT) gilta Viét Nam va Lién minh Chau Au cé hiéu luc tir ngay 01 thang 6
nam 2019. Hiép dinh VPA/FLEGT danh ddu méc quan trong trong tién trinh thuc hién quan ly
bén vitng rirng cling nhu phat trién bén vitng nganh ché bién gb & Viét Nam. Day cling 1a mdt
budc tién mdi ddy nhanh tién d6 xay dung céc van ban phép luat dé thuc thi luat LAm nghiép
2017 cda Viét Nam. Trong ndm 2019, Viét Nam d3 ban hanh 4 nghi dinh va 7 théng tuv mai dé
thay thé cac van ban phap luat cli huéng dan thuc hién Luat 1Am nghiép 2017 (cac nghi dinh va
thong tu duoc néu trong Phu luc 2). Ngay 1/9/2020, Chinh pht Viét Nam da ban hanh Nghi
dinh s6 102/2020/ND-CP quy dinh hé théng bao dam gb hop phap cla Viét Nam vdi nhitng quy
dinh rat cu thé vé kiém soat ngudn gbc gbl. Viéc thuc thi cac vin ban phép luat nay giup Chinh
pht Viét Nam thuc hién cam két trong VPA/FLEGT, loai bd hoan toan gb bat hop phép ra khoi
tat ca cac chudi cung, bao gdm ca chudi cung xuat khau va tiéu thu ndi dia.

TU trude dén nay, ngudi tiéu dung Viét Nam chua quan tam dén ngudn gbc gb va san pham gb
c6 ngudn gbc hop phap hay khéng, phan do nhan thirc, phan do théi quen va cling chua ¢
chinh sach quy dinh cu thé yéu ciu kiém soat ngudn gbc gb va sadn pham gb khi dén tay ngudi
tiéu dung. Mot nghién cttu dugc cdng bd ndm 2019 clia Phong Thuong mai va Cong nghiép
Viét Nam (VCCI)? cho thay birc tranh chung vé murc d6 quan tam tdi g hap phap trong cac hd
so moi thdu mua sdm do gb rat dang quan ngai, cac don vi st dung ngudn vbén nha nudc gan
nhu chua cé nhan thic hay quan tam nao dang ké t&i ngudn gbc gd hop phap. Trén thuc té,
cac don vi moi thau rat quan tam tdi loai gd st dung, ma trong dé chd yéu la yéu cau gb tu
nhién. Cling trong nghién cttu nay, cac doanh nghiép cé nhiéu kinh nghiém trong cung cap gb
va cac san pham gb cho cac don vi si dung vdn nha nuéc khang dinh mot thuc té 13 tinh hop
phdp cla gb la “tiéu chi” it duwdc quan tdm nhat ctia don vi moi thau khi lva chon nha thau khi
so sanh vdi cac tiéu chi khac (nhuw nang luc tai chinh, kinh nghiém, kha nang dap &ng cac tiéu
chi k§ thuat hay ndng luc cdng nghé cla nha thau).

Mot nghién cru khac ndm 2018 clia Céng ty C6 phan chirng khoan Dai Nam (DNSE) chira rang
da phan ngudi tiéu dung, nhat |13 nhitng ngudi cé thu nhap cao cé xu hudng wva thich s& dung
cac loai dd gb truyén théng, dd gb tir cac loai gd quy hiém, dat tién nhu sdp gu, tt cheé, bd ban
ghé kiéu cd, v.v. vdi tu duy ngoai gia tri st dung cdc loai sdn pham nay con cé gia trj cao vé
tham m¥, vin hda va gi* duoc gia theo thoi gian.

Nhin tr géc d6 cla cac quy dinh ma cac doanh nghiép Viét Nam phai tuan thi theo cac thi
trudng nhap khau nhu Hiép dinh VPA/FLEGT, Quy ché g EUTR clia EU, Pao luat Lacey clia MY,
Dao luat gd sach cla Nhat Ban, ... viéc bdo ddm gb hap phap dbi véi gd nhap khau va xuét khau
la twong d6i kha thi. Ly do 13 tit cd gb va san pham nhap khau hay xuét khau déu phai qua buéc

1V3n ban day dud cla Nghi dinh VNTLAS cd thé xem tai website http://vntlas.org/ hodc cdng théng tin dién tir cla
Chinh phu

2VCCI, 2019, B4o cdo “Tinh hop phap cla gd va san phdm gb trong mua sdm cdng & Viét Nam — Thuc trang phéap
luat, thuc tién va thach thirc trong thuc thi VPA/FLEGT”
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kiém sodt tai clra khau va phai thuc hién trach nhiém giai trinh khi nhap khau vao cac thi trudng
dd. Va tai day co quan cé tham quyén co thé kiém tra tinh hop phap cla gb va céc san pham
gd théng qua céc co ché kiém soat bat budc. Trong khi d6, vdi gd tiéu thu trong nudc, viéc bao
dam thuc thi cam két s& khoé khdn hon rat nhiéu, vi hién nay chua cé bat ky co ché thudng
xuyén va bat budc nao clia nha nudc cho phép kiém soat tinh hop phap clia cac gb va céc san
pham gb trudc khi téi tay ngudi mua ndi dia. Chinh vi thé, ngudi tiéu dung s& cé vai tro rat
quan trong trong viéc kiém soat gd hop phap. Néu ngudi mua cé yéu cau vé gb hap phap, chu
thé kinh doanh gb s& phai bdo ddm tinh hop phép cda gb.

Theo m6t nghién clru ndm 2015 vé céc yéu t6 anh hudng hanh vi mua sdm xanh clia nhém
chuyén gia thudc Vién Cong nghé Roorkee, An Do, thdy rang trach nhiém cla ngudi tiéu dung
d6i v8i moi trudng vo cung 18n, cu thé, nghién clu d3 chi ra rang tiéu dung hod gia dinh phai
chiu tradch nhiém dén 40% cho céac tdn hai ma maéi treong phai hitng chiu. Nghién clru da chira
rat nhiéu yéu t6 dnh hudng dén hanh vi mua hang xanh cla ngudi tiéu dung bao gdm ca nhitng
yéu tb tdc dong tich cuc va yéu td tac ddng tiéu cuc. Ngudi tiéu dung rat quan tdm dén cac van
dé moi truedng - x3 hdi, va cac thudc tinh chirc ndng va mau xanh ctia sdn pham la hai dong luc
chinh thuc day hanh vi mua sdm xanh cla ho. C6 nhitng ngudi tiéu dung rat quan tam va co y
thirc tradch nhiém déi vai cac van dé moi trudng va x3 hoi, didu nay cdé tac ddng tich cuc dén
hanh vi mua s3m xanh, trai lai, cé nhitng ngudi tiéu dung khac tuy cé thé hién thai do tich cuc
d6i vdi cac sdn phdm xanh, nhung lai khéng thay cé nghta vu ca nhan d6i vdi viéc cai thién moi
trudng va xa hoi, cd thé ho s& khdng sén sang lua chon cac sdn pham xanh, dac biét khi ho cé
cédc lua chon khdc nhau. Kién thire clia ngudi tiéu dung vé cac van dé x3 hoi va méi trudong cling
duaoc dé cip dén trong nghién cru, nhdm ngudi cé kién thirc vé san pham xanh s& cé xu hudng
tim kiém cac san pham xanh, diéu nay anh hudng tich cuc dén thai d6 va thuc t& mua san pham
xanh cla ho. Trdi lai viéc thiéu kién thirc va théng tin vé sdn pham, s& ngdn can ngudi tiéu dung
chuyén tr nhan thirc ctia ho thanh hanh déng mua cac san pham xanh. Ngoai ra, nghién cttu
cling phan tich rat nhiéu yéu tb déng vai tro 1a rao can va lam ting su khdng nhat quén gilta
thai do tich cuc va hanh vi mua hang xanh thuc té cla ngudi tiéu dung, nhu: gia ca, tinh kha
dung clia san pham, thudc tinh va chat luvong cla sdn pham, hinh dnh thuwong hiéu, ddn nhan
va ching nhan sinh thai, ... TUr viéc phan tich cac yéu td trén nhom tac gia d3 chira rang tir thai
d6 dén hanh vi trong mua sdm xanh cé mot khodng cach khd xa, viéc cung cap théng tin cho
ngudi tiéu dung rat quan trong, lam tiang kién thirc clia ngudi tiéu dung vé cac san pham xanh,
tor d6 cd thé cling cb niém tin cla ngudi tiéu dung dbi v8i cac san pham xanh va ciing c6 mdi
qguan hé gilra hanh vi va thai dé.

O Viét Nam hién chua cé nghién ctru danh gia nao vé kién thirc, thai do va thuc tién vé viéc st
dung gb va sdn pham gd cla ngudi tiéu dung Viét Nam. Do d9, viéc thuc hién danh gid nay 1a
can thiét dé xay dung cac phuong phép truyén thdng hiéu qua gilp tang cudng hiéu biét vé gb
va san pham gd hop phap clia ngudi tiéu dung Viét Nam, qua dé thdc ddy ho mua ban va st
dung gb hop phap.

1.2. Muc tiéu

Ddanh gia kién thirc, thai do va thuc tién hién nay (KAP) vé viéc sir dung gb va san pham gd hop
phdp cla ngudi tiéu dung Viét Nam nham xac dinh:



= Xac dinh kién thirc, thai d6 clia ngudi tiéu dung lam co s& kién nghi dén cac chinh sach
clia co quan quan ly va viéc san xuat san pham gb hap phép cta doanh nghiép.

= Xac dinh cac rao can lién quan dén nhan thirc, thai do, va thuc tién viéc str dung va tiéu
thu gd hap phap hién nay tai Viét Nam, qua do6 xéc dinh cac phuong phap/ phuong tién
truyén théng, cho cac nhém dbi tvong muc tiéu, nham thdc day viéc st dung va tiéu
thu g6 hop phap dadm bao viéc thuc thi luat 1am nghiép, thuc thi cam két cdia VPA.

1.3. Phuong phap danh gia
Dbi tugng
1. Ca nhan: nguai tiéu dung nho [é

2. Té chitc: bao gdm don vi su nghiép (tredng hoc, td chite chinh tri xa hoi nhu VCCI, Ban quan
ly Khu di tich lang c6 Budng LAm) va cac doanh nghiép.

Pham vi: ngudi tiéu dung va té chirc trén ca nudc.
Phuong phap:

- Tham khao va nghién ctru tai liéu;

- Xay dung bang hdi, hudng dan phéng van;

- Khao sat truc tuyén;

- Khao sat va nghién clru thuc dia;

- Tham van va 1ap ké hoach s dung gd hop phap tai cong déng (community visioning
workshops);

- Hoi thao lay vy kién gép y.
1.4. NGi dung khao sat va danh gia

Ngudi st dung gd va san pham gb: Trong gia dinh ai 13 ngudi ¢ vai trd quyét dinh trong viéc
mua sam? Trong co quan va td chic ai 1a ngudi quyét dinh viéc mua sdm? Vai trd cla nam va
nit trong viéc ra quyét dinh mua sam, mitc dd quan tdm clia nam va nit, va ngudi tré tudi hon
c6 gi khac nhau va gidng nhau, thi hiéu ngudi tiéu dung (cé su khac nhau vé viing mién, mirc
thu nhap, trinh d6 hoc van, nam va ni¥). Cac néi dung cu thé duoc chia thanh cac phan: Nhan
thirc; thai d6; va thuc tién mua sdm hién nay cla ngudi tiéu dung Viét Nam (Hinh 1 dudi day).



Théng tin vé nguoi tra 1o

Gigi tinh, do6 tudi, nghé
nghiép;

Quyén quyét dinh trong
gia dinh khi mua sam gé va
san pham gb;

Nhu cau st dung gd & hién
tai va trong tuwong lai.

ii. Thai do nguoi tiéu dung

Quan tdm dén db6i véi moi
trwong, quan tri rieng

Quan tdm dén ngudn gbc
nguyén liéu;

Quan tam dén xuat x* san pham
(noi san xuat, cong ty san xuét);
Quan tAm dén cac quy dinh phap
luat, viéc thuc thi phap luat lién

9)

9)

i. Kién thirc va nhan thirc

- Hiéu biét vé gd hop phap;

- Nhan thirc tac dong gilra viéc
st dung gb va san pham gb
hop phap véi moi truong.

iii. Thwe tién hién nay lién quan dén mua
ban va st dung go trong nuéc

- Yéu td anh hudng dén quyét dinh
mua sam trong thuc t& va muic do
anh hudng;

- Hinh thirc mua hang;

- Ngudn théng tin tham khado khi
quyét dinh mua san pham;

- Yéu té ngudi tiéu dung quan tam
nhat khi mua mot san pham.

quan dén gd hop phéap & VN.

Hinh 1. N6i dung khdo sdat (KAP)
i. Kién thirc va nhan thic

- Hiéu biét vé gb hop phdap (phap luat, yéu cau cua thi trudng, tdc ddng vai méi trudng, bién
d6i khi hau....)

- Nhan thirc vé viéc st dung gb va san pham gd hop phép cd lién quan dén bao vé méi trudng,
tai nguyén, tac déng lau dai dén moi trudng va bién déi khi hau.

- Hiéu biét vé nhan cla san pham

- Nhan thirc vé viéc st dung hiéu qua cac san pham gb, cling tai ché, tai st dung san pham

ii. Thai do

- Bbi vdi méi trudng, rirng => ¢ quan tdm dén tinh hop phép cla gb va san pham gb khong?
- Ty 18 muén mua gd c6 ngudn gbc hop phdp, mua tir cong ty hay cd nhan uy tin;

- Ty |& cho rang viéc mua gd cé ngudn gbc hop phép la quan trong;

- Ty 18 yéu cau vé ngudn gbc nguyén liéu (chirng nhan, chirng chi chirng minh ngudn gbc);

- Ty |18 yéu cau vé cong ty san xuat (cAu nay danh cho khach hang doanh nghiép);

- Ty 1é yéu ciu vé noi/qubc gia san xuat. Y thirc thuce thi phap luat, thuc hién cac quy dinh vé
nguodn gbc gb va sdn pham gb hop phap.



iii. Thuc tién hién nay lién quan dén mua ban va str dung gb trong nudc.

Nhi*ng ngudn théng tin nao ngudi si dung tham khao khi quyét dinh mua san pham: Quang
c4o cla cdng ty, nha san xuat, ban bé, ngudi than, bdo chi, tu tim hiéu qua nhiéu kénh théng
tin.

- Hinh thirc mua: Mua online hay dén truc tiép clra hang

- Nhitng yéu t6 ma ngudi tiéu dung quan tam khi mua sdn pham: Gia c3, loai gd, ngudn gbc gb,
kiéu dang/thiét ké, hinh thirc hay tién nghi s dung.

- Co ddngy chitrd thém mot khodn (khodng 10%) dé mua gb hap phép khong?
- Né&u cd thu nhap cao hon thi cé dong y/cé mudn mua gb hap phép khéng?
- Ve tuan thd phap luat
- V& tuadn thd mdi trwdng Tuan thi cac yéu cau vé san xuat ché bién
- Tl cdc thong tin khdo sat KAP, nhom nghién clru xac dinh duoc cdc rao can lién quan
dén kién thirc, thai d6 va hanh vi cla ngudi tiéu dung va st dung, théi quen hodc van
hoa si dung gd cla ca nhan va cdng ddng qua dé cé nhitng hoat déng truyén théng
phu hop.
Phan 2. Két qua nghién ctu tai liéu cé sin
2.1. Tinh hinh st dung gb va tiéu thu gb ndi dia
Phan nay bao gdm thdng tin khai thac ché bién, ban gb tron gb x&, thdng tin vé thi trudng tiéu
thu trong nudc.
2.1.1. Ngudn nguyén liéu cho nganh cdng nghiép ché bién gb & Viét Nam

Nam 2018, cd nudc cé khoang 4.500 doanh nghiép ché bién gb va 1am san, trong dé doanh
nghiép tu nhan chiém 95%, trong dé c6 khodng 3,5% doanh nghiép cé vén dau tu trén 50 ty
dong?3. S6 doanh nghiép ché bién sdn pham xuat khau trén 1.800 doanh nghiép, tdng hon 300
doanh nghiép so vdindm 2017. Trong d6, doanh nghiép trong nudc chiém 65%, con laila doanh
nghiép c6 vdn dau tu hodc lién két, lién doanh vdi doanh nghiép nudc ngoai.

Ngudn cung nguyén liéu gd gdm 2 ngudn chinh: (1) G6 nhap khau va (2) Gb ndi dia, gom: gb
rirng trong; gd cao su; gd vudn nha va cay phan tan*.

Ngudn gb nhap khau ndm 2018

- N&m 2018 Viét Nam nhap: 9.725.364 m? gb quy tron, gdm: Go tron; gb xé va cac loai van
MDF, Van dan, Van dam.

3 Chinh pht, 2019, Bao c4o “Dién dan Nganh cong nghiép ché bién, xuat khau g, 1am san nam 2018 - Thanh cong,
bai hoc kinh nghiép va giai phap bt phd nam 2019”

4 Nguy&n Tén Quyén, 2019, Bdo cdo “Phat trién ngudn nguyén liéu bén vitng cho nganh ché bién gb: Giai phap va
kién nghi”
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Viét Nam nhap khdu gé nhiéu nhét tir cac nuwdc: M§, Canada, Chau Au: Chi yéu 13 gb xé va cac
loai van; Brazil: Cha yéu 13 gb x&; Nam Phi va mdt sd nuwdc Tay Phi: G& tron, gb xé; Uc,
Newzeland: G& x&; Cac nwdc Bong Nam A: GO tron, gb x@.

Ngudn gb trong nudc ndm 2018

Nam 2018, san luong gb khai thac ndi dia dat 28,45 triéu m?, tdng 6% so vdi ndm 2017, trong
d6 khai thac tUr rirng trong tap trung dat 20,6 triéu m3; khai thac tir cay trong phan tan, vudn
nha 3,55 triéu va gb cao su dat khodng 4,3 triéu m3. Nhu vay, ty trong nguyén liéu ché bién gb
trong nudc dat 76,4%; nhap khau chi chiém ty 1& 23,4%.

Tuy ngudn gb trong nudc da va dang tirng budc thay thé g nhap khau véi khéi luvong ngay
cang I6n nhung hién con tdn tai cac rdi ro vé ngudn gb nguyén liéu dau vao trong mot sé chudi
cung xuat khau di céc thi truvong khéng yéu cau cao vé ngudn gbc nguyén liéu, va dic biét trong
chudi cung gb cho tiéu dung ndi dia. Cac rdi ro nay hinh thanh do viéc duy tri s& dung cac loai
gd tu nhién, bao gdm mot sb loai gd quy duac nhap khau tir cac qudc gia cd nén quan tri ring
yéu kém nhu Cameroon, Nigeria hay Gabon. Tuy luong nhap khau céc loai gb tir ngudn rui ro
gidm, trong 15 quéc gia cung gd tron 1én nhat cho Viét nam ndm 2018 c6 7 qubc gia cd nén
quan tri rirng yéu kém?. Luong cung tlr 7 qubc gia nay |&n tdi 0,94 triéu m?3, tuong duong 40%
tdng luong gd tron nhap khau vao Viét nam trong ndm. Ngoai ra, khodng 64% luvong gb xé duac
xuat khau tir Viét nam la cac loai gd quy cé ngudn gbc nhap khau tir ngudn rdi ro cao.®

2.1.2. Théng tin vé thi trudng tiéu thu ndi dia trong nhitng n3m gan day

Theo thdng tin tir H6i M§ nghé va ché bién g thanh phd H6 Chi Minh (HAWA) tai hdi thdo “Su
hinh thanh trung tdm do gb ndi that thé gidi & Viét Nam” duoc td chirc tai HO Chi Minh thang
12/2018, tdng gia tri tiéu dung noi that cda thi trudng Viét Nam trong ndm 2018 dat khoang 4
ty USD. Va theo théng ké cla Thuong vu Y tai Viét Nam cling cho thay, nhu cau tiéu thu d6 gb
binh quan ctia Viét Nam hién 13 hon 21 USD/ngudi/ndm. Tinh ra, quy mé tiéu thu ndi that trong
nudc nam 2018 d3 |1én dén con sé khodng 4 ti USD. Trong khi d6, theo sb liéu thdng ké cua
Téng cuc Hai quan ndm 2018, kim ngach xuat khau cac mat hang gb cla Viét nam dat 8,476 ty
USD, nhu vay so séanh hai con sb kim ngach xuat khau va tiéu thu trong nudc ching ta thay thi
trudng tiéu thu noi dia gan bang 50% kim ngach xuat khau. Tuy chua cé con sb thdng ké chinh
thirc ctia ndm 2019 nhung theo xu huwdng phat trién cla cac du an bat dong san trong ndm
2019, doanh thu tir thi tredng sdn pham gd ndi dia chac chan vuot mic ndm 2018. Theo sb
liéu théng ké clia Tdng cuc Hai quan ndm 2019, kim ngach xuat khau clia nganh dat trén 10,3
ty USD, tang 22% so vé&i kim ngach ndm 2018. Vi bai todn tinh theo ty |é tiéu thu ndi dia bang
50% kim ngach xuat khau thi trong nam 2019, ngudi Viét Nam da chi khodng 5 ty USD cho mua
sam gb va san pham gb.

V& c4u trdc cla thj trudng san pham gb ndi dia: mot sé nghién clru danh gia vé cac lang nghé
ché bién 1am san cla Viét Nam chi ra rang cac lang nghé cung cap dén 80% san pham gb va gan

57 qubc gia cd nén quan tri rirng yéu bao gdm: Papua New Guinea, Codng hda Cong gd, Trung Quéc, Ghana, Angola,
Campuchia va Equatorial Guinea; va 8 qubc gia con lai 1a Malaysia, Cameroon, MY, Bi, Dirc, UruGuay, Ha Lan, Phap

®T6 Xuan Phuc va cong su, 2019, Bdo cdo “Viét Nam xuat nhap khdu gb 2018 - Mét ndm nhin lai va xu hudng
2019”
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100% san pham 1am san ngoai gd ché bién cho thi trudng noi dia. Trén thuc té hau hét cac
doanh nghiép ché bién g& quy md vira va Ién déu chi tap trung vao thj trudng xuat khdu ma
khéng hodc it tham gia vao thi trudng trong nudc. Theo HOi my nghé va ché bién gb thanh phé
H& Chi Minh (HAWA) thi chi cé chua dén 20% doanh nghiép hdi vién clia minh cé thi phan 6n
dinh tai thi truong noi dia.

2.1.3. Cac nhém gb va san pham gb tiéu thu trong nudc chl yéu hién nay

Gb va san pham gd dang duac tiéu thu tai thi trudng trong nudc bao gdm mdt s mit hang
chinh sau’:

- G6 nguyén liéu: Bao gdm gb x&, gd tron, gd nhan tao (vi du: van dam, van sai, van dan,
gd ghép thanh). Cac loai san pham nay déu dén tir hai nguén, khai thac, ché bién trong
nudc va nhap khau. Trong d6 khai thac tir cac ngudn trong nudc chiém wu thé cao hon.
Chang han nhu trong giai doan 2012-2015 ca nudc chi nhap khdu mdi ndm khoang 4,0-
4,5 triéu m3 nguyén liéu gd tu nhién va 400.000 m3 van nhan tao MDF trong téng sb
20-25 triéu m® gb nguyén liéu str dung cho ché bién céc loai.

- Sén phdm db gb ngodi troi (ngoai that): Ngudi tiéu dung trong nudc it quan tam dén
céc loai d6 gb ngoai trdi, trir mot sé it dia phuong khu vue phia Nam s dung mot vai
loai san pham nhu ban ghé dé & san, vudn, song lai chl yéu duoc ché bién tir cac loai
gd Ila, gbc cay. Co thé ndi dd gd ngoai trdi dung nghta hién rat it cd mat trén thi truong
néi dia hién nay.

- D6 gb nbi thdt: Bao gdm ndi that phong ngl (givdng, tl 4o, ban phan, ban trang diém),
ndi that nha bép (ban &n, tt bép), ndi that phong khach (vi du: ban, ghé phong khach,
sofa, ké TV, tl guong, tu goc).

- Db gb ndi thdt vén phong: Day |a cac san pham chi yéu trén thi trudng trong nuwdce hién
nay.

- Sén phdm gb phuc vu xdy dung: Bao gdm mdt sé san pham chinh nhu cdp pha, xa go,
cot chdng. Gb st dung cho thiét k& va kién tric con chua phd bién vdi cac cong trinh
xay dung mdi ma van chi yéu tap trung & cac dan toc lam nha truyén théng bang gb
hodc cac céng trinh ton gido, van hoa.

- Db gb thi cdng my nghé: Bao gdm nhitng sdn phadm nhu tuong gd, tranh khac gd, kham
trai, tranh ghép gb, doc binh, d6 son mai, cham khdc, cac sdn pham trang tri lwu niém,
quang cdo nhu: coc, chén, dia, khay, thia (muéng), quat, lo, binh, cung, kiém, dé lo,
gudc, bai vi, tham hat, chudi hat, hop cac loai, huy hiéu, biéu twong, biéu trung, khung
tranh, khung dnh, phao mj nghé, thuyén budm m¥ nghé céc loai, manh trang tri, gia d&
hang m§ nghé. Dai khi, mdt s6 dd ndi that phong khach duaoc x&p vao nhdm sdn pham
truyén thdng, hay dd gb cao cap, do c6 d6 cau ki, tinh xao trong ché bién va cac san
pham hau hét déu duoc sdn xuat tir cac lang nghé ché bién gb truyén thdng. Nhém san
pham nay thudng duoc ché bién tir cac loai gb tot, gd quy nhu trang ky, salon g, tu

7 B& NN&PTNT, 2016, Bdo cdo “Khai quat thi trudng san phadm gd & Viét Nam”, Du 4n “Diéu tra, danh gia thuc
trang, dé xuat co ché chinh sach phat trién thi truong noi dia vé& san pham gd, 1am san toan québc phuc vu téi co
ciu nganh”
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goc, ti tho, ban thd, don ky, an thu, ban tra, td ché, td chua, td déng ho, ti guong. ,
V.V. vao nhom nay

- Cdc sén phdm gb khdc: Nhédm sdn pham nay bao gdm céc san phdm nhu nhac cu, d6
choi tré em, vot cau 16ng, vot tennis, vuot béng ban, gdy chai bi-da, gdy chn clru, chan
tay gid, du can gb, can du, chdi can gd, can chdi son, san pham gd my nghé két hop
song, may, tre, truc, vat liéu khac.

2.2. C4c chinh sach hién hanh lién quan dén kiém sodt gd hop phap
Luat Lam nghiép Viét Nam 2017

Diéu 43 cla Luat Lam nghiép quy dinh vé trach nhiém bao vé rirng cla toan dan. Tai khodn 1
c6 néu ca quan nha nudc, td chirc, hd gia dinh, ca nhan, cong ddng dan cu cé trach nhiém bao
vé rirng theo quy dinh cla Luat nay, phdp luat vé phong chéy va chita chay, bao vé méi trudng,
da dang sinh hoc, bao vé va kiém dich thuc vat, thd y va quy dinh khac cla phép luat cé lién
quan. Khoan 2 néu td chirc, hd gia dinh, cd nhan, cong ddng dan cu cd trach nhiém théng béo
kip thdi cho co quan nha nuwdc cé tham quyén hodc chl rirng vé chdy rirng, sinh vat gy hai
rirng va hanh vi vi pham quy dinh vé quan ly, bdo vé rirng; chap hanh su huy déng nhan luc,
phuong tién clia co quan nha nudc cé thdm quyén khi xay ra chay ring.

Diéu 68 cla Luat nay quy dinh vé quyén va nghia vu clia co s& ché bién 1am san, trong dé tai
diém 2, khodn a cé néu cac co s& ché bién |am san cd nghta vu tuan thd quy dinh ctia phap luat
vé dau tu, doanh nghiép, bdo vé mai trudng, lao ddng, tai chinh; quy dinh vé hd so 1am san
hop phap va kiém tra ngudn gbc |am san.

Piéu 71 quy dinh vé quyén va nghta vu clia co sd thuong mai lam san, trong d6 tai diém 1 khodn
a d3 néu cac co sd thuong mai Iam san cé quyén sau kinh doanh nhitng mét hang 1am san Nha
nudc khdng cAm va diém 2, khodn a cé néu cic co sd thuong mai lam san cé nghta vu tuan thi
quy dinh ctia phép luat vé dau tu, doanh nghiép, bdo vé méi trudng, lao ddng, tai chinh; quy
dinh vé hd so 1am sdn hop phép va kiém tra ngudn gbc 1am san.

Diéu 72 quy dinh vé quan ly thwong mai lam san va kinh doanh mau vat cac loai thuc vat ring,
déng vat rirng, tai diém 2, khodn a va b quy dinh kinh doanh mau vat céc loai thuc vat rirng,
dong vat rirng dugc quy dinh nhu sau: a) Kinh doanh mau vat cac loai thuc vat rirng, dong vat
rirng nguy cap, quy, hiém; cac loai thuc vat rirng hoang da, dong vat rirng hoang da thudc Phu
luc clia Cong wdc vé budn ban qubc té cac loai déng vat, thuc vat hoang da nguy cip phai bao
dam truy xuat ngudn gbc va quan ly theo chudi tir khai thac, trong ciy, gy nudi dén ché bién
va tiéu dung; va b) MAau vat cac loai quy dinh tai diém a khodn nay phai duoc danh dau xac dinh
ngudn gbc hop phap phu hop véi tinh chat va chiing loai cla tirng loai mau vat, bdo dam chéng
lam gid hodc tay xoa.

Nghi dinh s6 35/2019/NP-CP ngay 25/4/2019 cla Chinh pht quy dinh vé& hanh vi vi pham, hinh
thirc xr phat, mic x@ phat, bién phdp khac phuc hdu qua déi véi hanh vi vi pham hanh chinh;
tham quyén xr phat va tham quyén |ap bién ban vi pham hanh chinh trong linh vuc LAm nghiép.

Piéu 23 ctia Nghi dinh 35 quy dinh cu thé vé mirc x& phat hanh chinh v&i hanh vi tang trit, mua,
ban, ché bién |am san khéng c6 hd so hop phdp hodc cé hd so hop phdp nhung 1am san khéng
dung véi n6i dung ho so do.
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Diéu 24 cla Nghi dinh 35 quy dinh vé mic x& phat hanh chinh v&i hanh vi vi pham quy dinh vé
quan ly hé so 1am san trong van chuyén, mua bén, cit gitt, ché bién |am san.

Luat s6 12/2017/QH14 stra d6i bd sung mot sé diéu ctia BO luat hinh sy s6 100/2015/QH13

Diéu 232 cla luat nay quy dinh mic x& phat véi toi vi pham quy dinh vé khai thac, bao vé rirng
va |1am san. Theo do, viéc khai thac, tang trit, van chuyén, ché bién hodc mua ban trai phép tir
gd thudc Danh muc loai nguy cap, quy, hiém duoc vu tién bdo vé hodc Danh muc thuc vat
rirng, déng vat rirng nguy cap, quy, hiém Nhém 1A hodc gd cé ngudn gbc tir nudc ngoai thudc
Phu luc | va Il Cong udc vé budn ban qubc té céc loai ddng vat, thuc vat hoang d3 nguy cp
hodc gb loai thuc vat rirng thdng thudng cd thé bi phat tir 50 triéu dong dén 1,5 ty déng, co
thé kém theo x( ly hinh su t&r 2 dén 10 ndm tu tuy theo khbi lvong gb s dung trai phép

Débi vdi thi truding mua sdm dung ngudn ngan sach nha nudc, ngay 28/3/2019, Thi tudng Chinh
pht d3 ra chi thi s6 08/CT-TTg giao Bd Tai Chinh “Chu tri, phdi hop vai cac bd, nganh cé lién
quan nghién cu ban hanh chinh sdch mua sdm coéng theo hudng wu tién st dung gb rirng
trdng c6 ngudn gdc hop phdp trong nudc, duoc sdn xuat tai Viét Nam” dé dam bao cac san
pham nam trong danh muc mua sdm coéng bat budc phai la hop phép.

Nghi dinh s6 102/2020/ND-CP quy dinh hé théng bdo ddm gb hop phap Viét Nam duagc Chinh
pht théng qua ngay 01/9/2020. Nghi dinh nay quy dinh Hé théng bdo dam gb hop phap Viét
Nam db6i v8i nhap khau, xuat khau; tiéu chi, tham quyén, trinh tu, thd tuc phan loai doanh
nghiép ché bién va xuat khau gb; cip gidy phép FLEGT; quy dinh Hé thdng bao dam gb hap
phdp Viét Nam dbi véi khai thac, van chuyén, mua ban, ché bién gd thuc hién theo quy dinh
clia phap ludt vé quan ly, truy xuat ngudn gbc 1am san va cac van ban quy pham phép luat khac
cé lién quan.

Theo Nghi dinh, gd thudc loai rti ro nhap khau vao Viét Nam thudc mdt trong cac tiéu chi sau:
gd thudc Phu luc clia Cong udc vé budn ban qubc té cac loai ddng vat, thuc vat hoang d3 nguy
cap; Gb thudc Danh muc cac loai thuc vat rirng, ddng vat rirng nguy cap, quy, hiém nhém IA,
nhém I1A; Danh muc loai nguy cap, quy, hiém duagc uu tién bao vé theo quy dinh; gb 1an dau
nhap khau vao Viét Nam; g cé nguy co bi de doa tuyét chiing tai quéc gia khai thac hodc budn
ban trai phép duac quy dinh trong Didu wéc qudc té ma Viét Nam tham gia.

Ngoai ra, 16 hang gb xuat khau cta chd gd khéng phai |a doanh nghiép Nhém | phai duoc xac
nhan bdi co quan Kiém |1am s& tai vé ngudn gbc gd. Ld hang gb cd ngudn gbc tir gb rirng trong
trong nudc xuat khau sang thi trudng ngoai EU thi khéng can xac nhan. Co quan Kiém 1am thuc
hién kiém tra thuc té 20% 16 hang gb. Néu cd théng tin vi pham thi dé xuat Thi trudng co quan
Kiém l1am sd tai quyét dinh tdng ty 1& kiém tra va gia han thoi gian kiém tra (khéng qua 02 ngay).

Bén canh d4, gidy phép FLEGT s& bj thu hoi néu thudc mot trong cac trudng hop sau: chi gd
tw nguyén tra lai; gidy phép FLEGT hét han nhung chii gd khong xuét khau hodc khdng dé nghi
gia han gidy phép; chl gb cé hanh vi vi pham phap luat lién quan dén 16 hang xuat khau bi phat
hién sau khi duoc cap gidy phép; chd gd c6 hanh vi gian 1an thdng tin lién quan dén gidy phép
FLEGT da duoc cap.
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2.3. C4c chuong trinh truyén thong

Nhitng nghién ctru vé vai trd cla truyén théng lién quan dén cac van dén st dung gb, Hiép dinh
VPA/FLEGT ti trwdc dén nay cho thay béo chi cé vai trd quan trong trong viéc tuyén truyén
ngan chan, han ché tinh trang chit pha, buén bén, van chuyén gb 1au trong nuwdc va qua bién
gidi. Dong thoi, giip nhi*ng nha hoach dinh chinh sach xay dung chinh sach phép luat néi chung
va chinh sach 1dm nghiép nai riéng dé bao vé bén vitng ngudn tai nguyén rirng.

Tuy nhién, bén canh nhitng bai bdo chat luong, giup ngudi tiéu dung cé nhitng lua chon tbt
hon cho céc nhu cdu cla ho cling nhu gitp cho doanh nghiép ndm bat tét hon cac thi hiéu,
phan hoi clia ngudi tiéu dung tir d6 cé nhi*ng sdng tao, cai thién tbt hon trong cac san pham
clia ho ca vé chat lvong va gia cd dé dap ¢ng tdt hon cho ngudi tiéu dung. Con tdn tai nhiéu
thong tin khéng mang y nghia truyén thang tich cuc, chi khoe dang cap, thu vui cla gidi nha
nhau, thdm chi con tac dung nguoc lai dbi véi viéc sir dung g hop phap.

Tinh t&r ddu ndm 2020 dén nay, chi tinh trén céc bao 1&n, phi khap toan qudc, cé dén 20 bai
bdo dang tai thdng tin vé cac vi dai gia xay nha gd hodc mua s3m ndi that bang gb 1&n tdi vai
chuc, tham chi hang trdm, hang nghin ty ddng (cé thé xem mot sé bai viét trén cac bao 16n
trong phu luc 6). Dang chu v 1a nhiéu bai duoc déng tai trén cac trang tin cé lvong doc gia 14n,
c6 hang triéu lwot xem mdi ngay nhu Dan tri (dantri.com.vn), Kién thitc (kienthuc.net.vn),
Vietnamnet (vietnamnet.vn).

Vi du cd mdt ngdi nha clia mot dai gia & Ha Tinh duoc cac bdo ca tung rat nhiéu, “Ngdi nha
duaoc lam bang gd sao xanh cd xuat x tir Lao trén dién tich khodng 200m?, toa lac & mat dudng
Tran Phd, Thanh phd Ha Tinh khién ngudi di dudng khdng khdi tram trd” (trich bai ddng trén
bdo Vietnamnet, ngay 06/07/2019) hay “Dé tang d6 "doc" cho cdn nha gd cd mot khéng hai
cla minh, 130 6ng 74 tudi (trd TP Ha Tinh) vira tdu cdp cay khing ma nhiéu dai gia ngd y doi
chiéc xé hdp mdi cing cling bi t&r chdi” (trich bai dang trén bdo DAan tri ngay, dang ngay
19/02/2020).

Cling trén bao Vietnamnet, mot bai khac dua tin vé mot dai gia & Nghé An xay nha gb vdi tua
dé rat giat gn: “Choang vang loat biét phl gb trdm ty cla dai gia x&* Nghé”, trong bai bdo cé
dé cap nhiéu thong tin vé do chiu choi cla vi dai gia nay: “Trén dién tich 4,000m?, biét phi cla
dai gia x&* Nghé duoc lam toan bang gb quy nhu: dinh huong, giang huong, cam lai. Ngdi nha
xay dung trong 5 ndm, bat dau tir 2004 véi luvong gd khodng 2,000 m3, chl yéu mua tir Lao vé
dé phuc vu viéc xay dung. Vi tinh cach cau ky, chi nha d3 tuyén 50 tho gidi tir Bic Ninh sang
Trung Qudc tham quan, hoc hdi dé vé xay dung cong trinh cla minh”.

V&i nhitng dang tin tic, binh luan nhu trén, doc gid dé lai nhitng phan &ng trai chiéu & muc
binh luan cla mbi bdo. Vi du, bai vé Ngdi nha 30 ty cla dai gia & Ha Tinh trén bao Dan tri trén
day, bén canh mét sé y kién cho rang “Chl nha dang pha rirng chit khdng phai yéu cay”, “Cay
ci tir thién nhién phai dé & thién nhién nhung vi cé tién ma nhd dem vé géc nha minh” thi cé
rat nhiéu y kién khen ngoi vé dep cla ngdi nha va dd chiu chai ctia cht nha: nhuv “Khéng gian
qud hep, phi ngdi nha qua!”, “Nha dep, cay dep nhung khéng gian chat choi qua. Néu minh cé
nhiéu tién thé s& tim mua manh dat ngoai thanh khodng 2000 - 3000 m? dung nha, trong cay,

”n

d30 ao mdi dep”, “Néu bac Lan 14t nén bang gd huong mat hay mit rirng thi hoan chinh, tuyét

Y]

VoI~
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2.4. Cac bao cdo va chuong trinh d3 [am lién quan dén ndi dung du &n nay

1. Bdo cdo nghién cru tinh hgp phéap clia sdn phdm gb trong mua sdm cdng & Viét Nam - Thuc
trang phap luét, thuc tién va Thach thirc trong thuc thi VPA/FLEGT cta VCCI

Trong nghién ctu vé tinh hap phap cla san pham gb trong mua sam cdng & Viét Nam do Trung
tdm WTO va Hoi nhap thudc VCCI thuc hién tir ndm 2016 dén ndm 2018, nhém nghién ciru d3
tién hanh khao sat vé thuc trang tuan thd phap luat vé ngudn gbc gb va sadn pham gb trong
mua sam cdng & Viét Nam dbi véi 100 hd so mdi thiu mua sam gd va cac sdn pham gb cla céc
don vi st dung vén Nha nudc va 33 doanh nghiép chuyén cung cip gb va cac san pham gb cho
cac don vi st dung vén Nha nudc.

Khao sat 100 hd so m&i thau mua sam gd va cac san pham gb clia cac don vi st dung vdn Nha
nudc giai doan 2016-2018 cho thay trén thuc té, cdc don vi moi thau rat quan tam tdi loai gb
sir dung, ma trong dé chl yéu |3 yéu cau gd tu nhién (da phan |a d3t hang gd thong thudng
nhém Ill, nhung cling van ¢ mot sb it yéu cau gd quy nhéom | hodc 11). Mdc du vay, cac don vi
moi thau hiém khi d&t yéu cau riéng nao vé tinh hap phép clia gb ngoai cac diéu khodn mau
bat budc theo phap luat dau thau trong hd so mai thau.

Ngay ca déi vai cac trudng hop cé yéu cau vé tinh hop phap clia san pham gb, don vi mai thau
cling chi cht yéu quan tam tdi phap luat vé tiéu chudn chat lvong hang hoa, phap luat vé sé
hitu tri tué; phap luat vé diéu kién kinh doanh.... Day 13 nhitng khia canh cé lién quan, nhung
khong phai cbt yéu, trong yéu cau vé “gd hop phap”.

Tuy nhién, cling c6 mot vai diém sang trong birc tranh nay. C6 04 trong s6 100 hé so mdi thau
duaoc ra soat cd yéu cau cu thé vé viéc gb nguyén liéu phai bdo dam tinh hop phéap. Va 04 ho
so moi thau khac cé yéu cau hang hda phai bdo dadm tuan thi cac quy dinh phap luat, chinh
sach ndéi chung cé lién quan téi hang hoa.

Khao sat 33 doanh nghiép cung cip gb va céc san pham gb cho cac don vj st dung von Nha
nudc, dic biét 1a trong giai doan 2016-2018 cling cho thay moét thuc té dan xen, tuy nhién cé
phan sang hon.

Céac doanh nghiép nay tiép tuc khdng dinh mdt thuc té |a trong so sdnh vdi céc tiéu chi khac
(nhu nang luc tai chinh, kinh nghiém, kha nang dap &ng cac tiéu chi ki thuat hay nang luc cong
nghé cla nha thau), tinh hop phdp ctia gb |a “tiéu chi” it dugc quan tdm nhat bdi don vi moi
thau khi lua chon nha thau.

Méc du vay, van cd mot ty 1é da sb (64%) cac doanh nghiép cho biét trong phan |&n hodc tat ca
cac gbi thau ma minh tham gia, bén moi thau d&t yéu cau cu thé vé ngudn gbc hap phap cla
gd nguyén liéu (co thé truc tiép trong hd so mai thau hodc gidn tiép trong cac qua trinh thuong
thdo hop dong, kiém tra va nghiém thu...). B&n mai thau cling yéu cau doanh nghiép phai cung
cip nhiéu loai bang chirng chitng minh gb hop phép, trong d6 cd cac gidy t& nhu gidy phép khai
thac, bang ké 1am san, hop ddng mua ban, hda don, chirng t&r mua ban/nhap khau...

M6t thue té khac cling khd lac quan dugc chi ra tir Khdo sat: Ban than cac doanh nghiép hién
d3 co y thirc vé viéc bao ddm gb hop phéap. Hau hét (94%) doanh nghiép da chd déng luu gilt
cac chirng tir chirtng minh ngudn gbc va chiing loai gd nguyén liéu d3 s&r dung cho cac géi thau
mua sam gb cong, 81% doanh nghiép luu gitt cac gidy t& khac lién quan tdi viéc kinh doanh san
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pham gd. Va viéc lvu git? nay hoan toan vi ty ban than ho thay can phai lvu gilt, viéc lvu git do
phdp luat hay bén mai thau yéu cau chi 1a th véu.

2. B4o cdo phan tich nganh gb thang 12 ndm 2018 cla Cong ty C4 phdn Chitng khoan Pai Nam
(DNSE)

Trong bao c4o nay cé mdt phan phan tich vé thj hiéu ngudi tién dung ndi dia. Bao céo chira
rang rat kho cé thé danh gia duoc thi hiéu ngudi tiéu dung noi dia vé san pham gb ché bién vi
thi hiéu nay thay déi theo thoi gian, theo trinh dd khoa hoc cédng nghé trong ché bién sadn pham,
theo mirc d6 thay thé cla san pham cung loai va theo mirc d6 chi tiéu ctia ngudi tiéu dung.

Déi vai khu vuec ndng thon

Hién tai trong khu vuc nay da phan ngudi tiéu dung, nhat 1a nhitng ngudi cd thu nhap cao, d6t
bién, v.v. van ua thich s& dung céc loai do gb truyén théng, dd gb tir cac loai gb quy hiém, dat
tién nhu sap gu, tl ché, bd ban ghé kiéu cd, v.v. véi tu duy ngoai gid tri st dung céc loai san
pham nay con cd gid tri cao, gia tri van hda va thudng gitt duoc gid sdn pham theo thoi gian.
Céc san pham gid cd, thiét ké theo kiéu dang clia san pham truyén thdng, nhung duoc ché bién
tlr cac loai gb tu nhién it gid tri hon cling duoc mot bd phan ngudi tiéu dung ndng thon (khoadng
15% s6 ngudi duoc hoi) va chudng. Tuy nhién, thi hiéu déi véi phan khic san pham nay dang
ngay cang giam do gid tri clia sdn pham khéng cao va cé su phan |8p ngay cang ré rang hon vé
thi hiéu tiéu dung.

Céc sdn pham tan thoi, d6 gd binh dan ché tao tir gb tu nhién, gd nhan tao theo thiét ké, kiéu
dang cla cac san pham nudc ngoai, nhat 13 sdn pham ndi that phong khach (ban ghé, k& TV,..)
ndi that phong an (bd ban &n, ban bép, td bép...), hodc ndi that phong ngl (givdng, ban trang
diém), v.v. Day l1a nhdm san pham cé thay ddi rd rét dén tir cac gia dinh tré. Su gia tdng nhanh
clia cac gia dinh tré, dic biét & khu vuc thanh thi séng trong chung cu, thic day nhu cau ting
manh cla cac san pham nay,

Dbi vdi khu vue thanh phé, dé thi

Noi that ngoai nhap va sdn xuat trong nudc theo thiét k&, kiéu dang cla cac sdn pham nudc
ngoai a su lua chon hang dau cla cu dan tai cac thanh phd, d6 thilén do tinh tién loi, hiéu qua
va kiéu dang dep cla céc loai sdn pham nay. Trong d6, nhém ngudi cé thu nhap cao thudng
lra chon viéc s& dung ndi that ngoai nhap, cac dd ndi that bang vat liéu thay thé, v.v. nhung cé
gia tri cao, trong khi nhém cdé thu nhap trung binh va thap thuong lwa chon st dung céc san
pham duoc san xuat trong nuwdc. Mic du vay, xu hudng st dung d6 ndi that duoc ché bién tir
gd tu nhién hién dang duoc nhiéu ngudi va thich hon cac sdn pham ché bién tir van, gd nhan
tao. Tuy nhién, nhdm ngudi cé thu nhap thip va rat thap van luva chon cac san pham ché bién
tr gd nhan tao do yéu t6 gid ré chi phdi. Tai cac thanh phé nhd, thi x3, thi tran, v.v. thi hiéu cla
ngudi tiéu dung van 1a cac dd ndi that truyén théng duoc ché bién tir cac loai gb tbt, vai cac
kiéu dang hoa van cau ky cung véi su do s6 clia sdn pham. Céc loai van san, van 6p tudng, canh
clra, khung ctra, cau thang bang gb tdt, gb tu nhién, v.v. ngoai nhap thuong duoc 1a lya chon
hang dau cla cuv dan thanh phd trong khi xay dung hodc cai tao cdn nha cla minh, nhat 13 vdi
nhédm ngudi cé thu nhap cao. Nhin chung xu hudng st dung vat liéu thay thé tir tre, nhom, sit,
kinh (ctra Eurowindow), v.v. dang dan chiém wu thé hon vat liéu gé truyén thdng dbi vai phan
déng ngudi st dung. Day cling 1a xu thé chung cla x3 hdi khi vat liéu gb tot, gb quy dang ngay
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cang it di, trong khi san pham thay thé lai dep, la va tién loi hon trong s dung (nhu tinh cach
am, cach nhiét, chdng on, v.v.).

Thi hiéu theo tirng viing, mién Viét Nam

Ngudi tiéu dung khu vire mién B3c, nhat 1a khu vue dong bang thuong ua st dung dd gb cao
cp, cac san pham gb duoc ché bién tir gb rirng tu nhién, kiéu truyén théng, cé gia tri cao, hoa
van cau ky. Trong khi d6 ngudi mién Nam lai vu tién lua chon céc do ndi that co kiéu dang don
gian, thiét ké hién dai, tién |gi trong st dung va cac san pham tir vat liéu thay thé gd nhu nhém,
kinh, sat, thép... Vé ving mién, ngudi dan mién nui cé xu hudng st dung cac san pham noi that
don gian, kiéu dang hién dai, hodc cac san pham thay thé tir cac vat liéu khac hon 13 cac san
pham do gb truyén thdng. Trong d6, nhdm ngudi cé thu nhap thip chd yéu s& dung céc do noi
that duoc ché tao trong nudc, tir cac loai van, gd nhan tao, cac sdn pham ndi that tir vat liéu
thay thé, co kiu dang bat mat hon 1a cac san phadm dd gd truyén théng, cho du céc loai san
phadm nay cé chat lvong khéng cao. Nhém ngudi cé thu nhap cao thi nguoc lai, rat va thich st
dung d& moc truyén théng, co gia tri cao, vé ca gia tri vin hda va gia tri vat chat.

3. B4o cdo “Viét Nam xuit nhap khdu gd ndm 2018 — mot ndm nhin lai va xu hudng 2019” cla
T6 Xuan Phuc va nhém téac gid

Theo nhém chuyén gia danh gia chinh sach cta Forest Trends va Hiép hoi gb va 1am san Viét
Nam (VIFOREST) hién Viét Nam con thiéu céc co ché chinh sach va cong cu thuc thi phap luat
hiéu qua nham dam bao cac mat hang gd tiéu thu noi dia 1a cac sdn phdm hop phap. Dén nay,
nhiéu mat hang g tiéu thu tai thi trudng ndi dia duoc sdn xuat bdi cac co s& ché bién nho va
siéu nhd, cac co sd phi chinh thirc. Dbi vdi cac co s& nay, viéc tiép can vdi cac thong tin vé cac
yéu cau phap ly cé lién quan dén sdn pham rat han ché. D& cac co s& nay tuan thd ding cac
yéu cau phap luat cd lién quan dén cac mat hang gb, bao gdm ca nhitng san pham tiéu thu tai
thi trwong ndi dia, s& 1a mot nhiém vu vo cung khd khan cla nganh gd Viét nam.

Rirng va cac dich vu tir rirng 13 ngudn tai nguyén cd thé tai tao, rirng s& tiép tuc mang lai loi ich
vd thdi han cho con ngudi néu dugc quan ly va st dung hop Iy. Mua sdm gd bén vitng 1a mot
trong nhi*tng cach déng gdp cho viéc bdo vé va phat trién rirng bén vitng. Do d6, dé nang cao
y thirc clia ngudi tiéu dung ndi dia, chinh ph, cac hiép hoiva céc td chirc xa hdi can ting cudng
phé cap théng tin vé cac quy dinh cla phap luat vé gd hop phap, dic biét tédi nhdm doanh
nghiép vlra, nhd va siéu nhd, cac ho gia dinh tham gia san xuat, ché bién va thuong mai céc
mat hang gd, hién dang cung rng gb va sadn pham gb cho thi trudng ndi dia.

Phan 3. Két qua khao sat va nghién cttu tai cac tinh
3.1. K&t qua khao sat tir ngudi tiéu dung
3.1.1. Thong tin chung

Trong khodng thoi gian tir thang 6 dén thang 9 ndm 2020, nhdm nghién cttu d3 tién hanh khao
sat online va phong van truc tiép déi vdi 296 ngudi tiéu dung trén cd nudc, trong dé cé 159
ngudi tra 10i la nlt (54%) va 137 nguoi trd |0i la nam (46%).

18



Phan 16n nhitng ngudi tham gia khdo sat dang 13 sinh vién, chiém 44% (129/296), nhan vién
van phong chiém 17% (49/296), cé m6t sb nghé khac nhu cong an, dudc sT, phdng vién, nha
bdo, chiém 14% (41/296), con lai cé khodng 8% lam ndng nghiép, 4% lam kinh doanh, 4% lam
gido vién. Chi tiét xem hinh 2 duéi day.

Khiac Nhan vién van

14% phong
17%

Lam nong
8%

Giao vién
4%
Ké toan

L(”Tu‘ dé%
Kie Cc sw

Hinh 2. Nghé nghiép ctia nhitng ngudi tham gia khéo sdt

Trong s6 nhitng ngudi tham gia khdo sat, phan I&n 13 thanh thiéu nién tudi tir 18 dén 24
(126/296, chiém 42.6%); tiép theo 1a dd tudi tir 35 dén 44 (69/296, 23.3%). Trong 296 ngudi
trd 151 co 84 ngudi gilt vai trod chi hd (chiém 28.4%), phan 16n ndm trong d6 tudi tir 35 dén 44
(trong dd 29/84 ngudi la chd hd), con lai da sé 1a va/chdng hodc con ctia chl ho.

E DO tudi M Chuhod
126

69
42
37
29 23 s
o B HE HN mm ..
18-24 25-34 35-44 45-54 55-64 65 trd 1én

Hinh 3. Bé tudi ngudi tham gia khdo sdt va vai tro chi ho
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Hinh 4. Mbi quan hé vdi chi hé trong gia dinh

Trong s6 296 ngudi tham gia khao sat, c 175 ngudi cho biét thu nhap binh quan ctia cd ho
mot thang trong vong 1 ndm trd lai day, phan 1&n 13 nhitng ngudi cé d6 tudi trén 24. Biéu do
dudi day cho thay thu nhap binh quan cla cac ho gia dinh, mic trén 20 triéu/thdng chiém 49%
trong s6 175 phiéu (86/175), mic tir 10 dén 20 triéu chiém 29% (50/175 phiéu).

= Duwéi 5 triéu
o = 5 dén dwdi 10 triéu
(o]

= 10 dén dwai 20 triéu

Tl 20 triéu trd 1én

Hinh 5. Thu nhép binh qudn hang thdng cua cd hé trong mét nam trd lai déy

Khi duoc hoi vé ngudi ra quyét dinh khi gia dinh can mua sdm mon dd 18n, cé 170/296 ngudi
(trén 24 tudi) trd 16i vé vai trod clia ngudi ra quyét dinh, trong dé cé 78/170 (45.9%) chinh ngudi
dién phiéu khao sat | ngudi ra quyét dinh, 78 ngudi nay déu gilt vai tro la chd hé, 51/170 (30%)
ngudi cho biét khi can mua sam 16n thi ca gia dinh s& cung thao luan ra quyét dinh. Bén canh
d6, trong s6 126 ban tré tir 18 dén 24 tudi, 106/126 (84%) ban cho biét c6 dwoc tham gia y
kién vao viéc mua sam 1én cla gia dinh, s& con lai chi chiém 20/126 (16%).
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Vo/chdng clia Ong/Ba

B&/Me ctia Ong/Ba
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—E

= Co u Khong

Hinh 6. Su tham gia cua cdc thanh vién trong gia
dinh khi cé mua sém Ién

Hinh 7. Su tham gia y kién cta cdc ban
tré (18-24 tudi) vao viéc mua sdm Idn
trong gia dinh

Vé s& thich str dung d6 gb trong gia dinh, du la theo d6 tudi, hay theo gidi tinh, hay theo thu
nhap thi hdu hét moi ngudi déu thich cac san pham trong gia dinh duoc lam bang gb. Diédu nay

duoc thé hién trong cac biéu d6 dudi day.

98

B CO mKhong

58
38
28 27 %
10 I11 I , P 2
I I- | - 0° m°

18-24 25-34 35-44 45-54 55-64 65trd -

fén Nam N

67

_e_/ 19
Dwéi5 5dén  10dén T 20triéu

triéu dwdi 10 dwdi20  trdlén
triéu triéu

Hinh 8. S6& thich dung dé gb trong gia | Hinh 9. S& thich dung dé6 gé

dinh theo d6 tudi trong gia dinh theo gidi tinh

Hinh 10. S& thich diing dé gé trong
gia dinh theo thu nhép

C6 170 tham gia khao sat trén 24 tudi cho biét cac loai gb va sdn pham gb dang duaoc st dung
trong gia dinh, chi yéu 13 do noi that (168/170, 98.8%) nhu ban ghé, givong, t4; san gb, cau
thang (67/170, 39.4%); mot sb gia dinh ¢ cac san pham gb khac nhu trudng ky, ta che, do tha

cong my nghé (47/170, 27.6%), ban ghé ngoai troi (29/170, 17.1%).
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Khac [ 28
Ban ghé ngoaitroi [ 29
Op twdng, trAn nha, cotnha [l 23
san gb, cauthang [ 7

Giudng, t, ban, ghé trong nha - I 168

Db tha céng m§ nghé (twong, luc
binh, khung tranh,...) B 46

Trwong ky, ta che [ 47

Hinh 11. Cdc sén phdm gb dang duoc st dung trong gia dinh
170 ngudi tiéu dung trén 24 tudi cho biét, phan Idn dd gb cac gia dinh st dung hién nay déu la
gd trong nudc (77%), vai 2 loai gd phd bién tai thi trudng ndi dia hién nay 1a gd xoan dao va gb
cong nghiép.

Khéng
Ca hai 81 84
1% 0%
Nhép
KhAU _
2% 40
33 I
S S P > & P & Qo ¢
Q\Coos@c,fofo_g_r ARSI
& F P TS T FEe
© F ¥ &
PR
(90
Hinh 12. Nguén géc sén phdm gb Hinh 13. Loqi g st dung trong gia dinh

trong gia dinh
3.1.2. Kién thirc va nhan thic clia ngudi tiéu dung vé gd va san pham gb hap phap
3.1.2. Mure d6 hiéu biét ctia ngui tiéu ding vé dinh nghia g hop phdp (LD)
Dé danh gid mirc do hiéu biét ctia ngudi tiéu dung vé gb hop phap, nhédm nghién ctru da liét ké
tAt ca cac yéu tb lién quan dén 7 nguyén téc cla dinh nghta g hop phép, trong s6 170 nguoi
trén 24 tudi tham gia khao sat, cé 45% (75/170) ngudi da chon 10/10 yéu t6 vé dinh nghta gb

hop phap da duoc liét k&, con lai 55% (95/170) ngudi khdng chon dd 10 yéu té vé dinh nghia
gd hop phdp duoc liét ké tai bang 1.
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STT | Cécyéu tb ciu thanh cla dinh nghia gd hap phap (Phu luc 2 VPA/FLEGT) | S6 dap an
1 | Dap Ung cac quy dinh vé ngudn gbc xuat x&r 117/170
2 Dap ¢rng cac quy dinh vé van chuyén 51/170
3 | bap &ng céc quy dinh mua ban hodc xuat khdu gb va san pham gb 62/170
4 Pap ¢ng cac quy dinh vé tu cach phap nhan cla doanh nghiép trong san 50/170

xuat, kinh doanh
5 Dép Ung céc quy dinh vé phong chdy chita chdy trong san xuét, kinh 39/170
doanh
6 DPap ¢ng cac quy dinh vé méi trudng trong san xuat, kinh doanh 48/170
7 Péap Ung cac quy dinh vé st dung ngudi lao dong trong sdn xuét, kinh 39/170
doanh
8 | Bap tng cac quy dinh vé bao hiém trong san xuét, kinh doanh 34/170
9 | Bap &ng céc quy dinh vé thué trong sdn xuét, kinh doanh 43/170
10 | Pap ¢ng cac quy dinh vé vé sinh an toan lao ddng trong san xuét, kinh 43/170
doanh
T4t ca cac phuong 4n trén 78/170

Bang 1. Mrc d6 hiéu biét clia ngudi tiéu dung vé céc yéu té cdu thanh cla dinh nghia gb hop

phap

Déanh gia theo dd tudi, nhom tir tudi 34 — 44 c6 mic dd hiéu biét vé gb hap phap cao hon ca.
DPanh giad theo nghé nghiép, nhém nhan vién van phong cé muc dd hiéu biét vé gb hop phap

cao hon cdc nhdm nghé con lai.

B D3 biét W Chuwa biét

42
27
23
19

18 16

6 ? 7

al nm
25-34 35-44 45-54 55-64 65 trd |én

m Chwa biét m D3 biét

. 3
. 4

. 5
. 2

. 6
. 4

7
- 5

10
. 3

T 20
2

——— 22
|

Ky sw

Tw do

K& toan
Gido vién
Kinh doanh
Lam nong

Nhan vién van phong
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Hinh 14. Mirc d6 hiéu biét vé dinh nghla gé hop
phdp theo nhém tubi

Hinh 15. Mtrc dé hiéu biét vé dinh nghla gé hop
phdp theo nghé nghiép
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Ddanh gid mirc do hiéu biét vé gd hap phap theo gidi tinh, ti 1& nit gidi biét vé gb hop phép cao
hon nam gidi. Trong s6 170 ngudi trd 16i cdu hdi nay, cé 53/100 (53.0%) nit gidi chon 10/10
dap an, trong khi doé chi cé 25/70 (35.7%) nam gidi chon 10/10 dap an.

100.0%

80.0%

60.0%

40.0%

20.0%

0.0%

Nam

m D3 biét m Chuw biét

S

Hinh 16. Biéu @6 thé hién murc dé hiéu biét vé dinh nghia gb hop phdp theo gidi tinh

Nh@n thirc vé dnh hudng cua viéc st dung gb bét hop phdp dén méi truong, kinh té va xa héi

Trong phan nay, nhém nghién cttu d3 liét ké mot s6 yéu td tac ddng I6n dén méi trudng, kinh
té va x3 hdi do viéc mua ban, sit dung gd/san pham gb trai phép gay ra.

STT Ca:_c yéu to anh hudng dén moi truong, kinh té va xa 56 dép 4n Ty Ieuphan

hoi tram

1 Lam cho nan khai thac gb trai phép gia tang 159/296 53.7%
Gidm dién tich rirng tu nhién, tdc déng tiéu cuc

2 dén khi hau, ldam cho tan suit thién tai xay ra 149/296 50.3%
thudng xuyén va cwong dé manh hon

3 Gay kho khan cho cong tac quan ly 113/296 38.2%

4 Gay that thoat ngan sach nha nudc 112/296 37.8%

5 GaY apAIu‘c téi cac doanh nghiép tuan thu dung 103/296 34.8%
phap luat

6 Anh hudng tdi uy tin thi trudng gb Vit Nam 116/296 39.2%
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Bang 2. P4nh gia cla ngudi tiéu dung vé sy dnh hudng cla viéc sir dung gd/san phdm gb bt hop
phap dén mdi trudng, kinh té va x3 hoi

Nhém nghién ctu dua ra mic d6 danh giad vé nhan thic ctia ngudi tiéu dung nhu sau:

STT Sf) d‘épNénAc'hQn cé&yéuﬂtt? érjh hudng dén méi trudng, kinh Mt 6 dnh gis
té va xa héi dugc liét ké & bang 2
1 Chon 6/6 yéu t R4t tot
2 Chon 5/6 yéu t Tot
3 Chon 4/6 yéu t Kha
4 Chon 3/6 yéu tb Trung binh
5 Chon 2/6 va 1/6 yéu tb Thap

Bang 3. Mirc d danh gid vé nhan thirc cGa ngudi tiéu dung vé anh hudng cla viéc mua ban, s
dung gb/san phdm gd bét hop phap

Trén co s& xép loai dadnh gid néu & bang 3, két qua khao sat cho thay, mic d6 nhan thirc vé
anh hudng tiéu cuc cla ngudi tiéu dung tham gia khao sat dbi vdi viéc mua ban, si dung gb
bat hop phap tuong d6i cao. Co 152/296 (51%) chon tir 5 dén 6 yéu t6 néu trén duoc danh
gia 1a R4t t6t va tot. Tuy nhién, sb ngudi chon 1 dén 2 yéu tb néu trén van con & muc kha cao,

76/296 phiéu, chiém 26%.

Trung binh
11%

Hinh 17. Mirc dé nhén thire cua ngudi tiéu dung vé énh hudng cda viéc sit dung gé va sén
phdm gb bat hop phdp dén méi trirdong, kinh té va xa hoi
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Hinh 18. Mrc d6 nhdn thire cia ngudi tiéu ding vé énh hudng cda viéc st dung go va sén
phdm gb bat hop phdp dén méi trudng, kinh té va xé hdi theo nhém tubi
Biéu d6 19 cho thay xét theo d6 tudi ty & ngudi tiéu dung cé nhan thirc tdt cao ndm trong d6
tudi 35 dén 44, c6 43/69 ngudi & do tudi 35-44 tham gia khado sat ngudi duwoc dénh gid 1a cé
nhan thic tot va rat tot. Trong khi d6, ty 1& ngudi tiéu dung cé nhan thirc thap lai ndm trong
nhém 18 dén 24 (31/126 ngudi & muc thap, tuong duong 24.6%) va nhém tudi tir 25 dén 34
(12/37 ngudi @ murc thap, tvong duong 32.4%).

Mrc @6 hiéu biét vé ngudn gbc cdc sén phdm gé trong gia dinh

Khi duoc hoéi vé mirc d6 quan tdm dén céc loai tem, nhdn dén trén nhitng sdn pham gb trong
gia dinh, c6 170 ngudi tra 1&i cho cau hdi nay, trong d6 chicé 45/170 ngudi trén 24 tudi (26%)
ngudi cho biét trong gia dinh cé san pham gb c6 dan nhan, mac, tuy nhién trong sé d6 chi ¢
31% nam duoc y nghia cla cac loai tem hay nhan dén trén san pham.
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Hinh 19. Biéu db thé hién su xudt hién cta Hinh 20.Biéu dé thé hién muc dé hiéu biét
cdc loai tem, nhdn ddn trén sén phdm gé cla ngudi tiéu dung vé y nghia cta cdc loai
trong gia dinh tem, nhén ddn trén sén phém gé trong gia

dinh

Y nghta ctia mot s6 loai tem, nhan dén trén san pham gd duwoc ngudi tiéu dung liét ké ra nhu
sau: Nhan dan tén cong ty, chat liéu gb (vi du: Hoang Anh Gia Lai, gd xoan dao); Thé hién ngudn
gbc/xuat x& san pham, chat liéu va chirng nhan cla san pham; Noi sdn xuit; Tén san pham;
Tén va dia chi cla td chirc, ca nhan chiu tradch nhiém vé san pham; Xuat xt sdn pham va cac noi
dung khac theo tinh chat cdia méi loai san phadm; Thong tin nha phan phdi san pham; Gé trong
nudc hay gd nhap khau; Nudc nhap khau; Thoi gian bao hanh.

3.1.3. Thai d6 cla ngudi tiéu dung dbi vai viéc mua sam, si dung gb va sadn pham gb
Yéu tb ngudi tiéu dung quan tdm nhat khi mua mét sén phdm gé

Cau hdi nay chi duwoc dua ra cho nhdm tudi tir 24 trd 1én vi d3 cé thu nhap twong dbi 6n dinh
va c6 nhu cau mua sam (170 ngudi trén 24 tudi). Khi duoc hoi vé yéu td quan tAm nhat khi mua
mot sdn pham gb, cd 170 dap 4n cho cau hdi nay, trong d6, yéu td ngudi tiéu dung quan tam
nhat 1a “Chat luvong cla gd” (70/170 dap &n, chiém 41.2%), thit dén Ia “Gid clda san pham”
(42/170 dép &n, chiém 24.7%). Cac yéu td vé ngudn gbc gb rat it duoc quan tam, chicé 6/170
(3.5%) ngudi chon phuong 4n “Gd hop phép hay khéng hop phéap”, 3/170 (1.8%) ngudi chon
phuong an “G tir rirng trong hay rirng tu nhién” va 1/170 (0.6%) ngudi chon phuong an “Go
trong nudc hay gd nhap ngoai nhap”. Khéng ai trong s6 170 ngudi tra 18i chon quan tdm dén
yéu td bdo hanh san pham.

STT Ong/Ba quan tamnd‘en Yéu Eo na:) NHAT khi SO phu‘d‘n.g an T¥ 1& phan trim
mua mot san pham go trd 10i
1 Gia clia san pham 42/170 24.7%
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2 Chéat luong cla gb (loai gb, d6 bén) 70/170 41.2%
3 Kiéu dang/mau m3 thiét ké ctia sdn pham 19/170 11.2%
4 D4 tién loi clia san pham 25/170 14.7%
5 GO hop phép hay khéng hap phap 6/170 3.5%
6 GO tU rirng trong hay rirng tu nhién 3/170 1.8%
7 GO trong nudc hay gb nhap ngoai 1/170 0.6%
8 S& thich 9/170 5.3%
9 Bdo hanh 0 0.0%

Bang 4. Yéu t6 dugc ngudi tiéu dung quan tdm nhét khi mua sdm gd/san pham gb
Nhing théng tin ngudi tiéu ding quan tdm khi mua sdm mét sén phdm gb

M3c du yéu tb gia ca va chat luvong 1a yéu td ngudi tiéu dung quan tdm nhét khi dwoc hoi va chi
khodng 5% ngudi tiéu dung quan tdm nhat dén gb hop phéap hay khéng hop phap (bang 4),
nhung khi hoi cac yéu t6 ma ho quan tam khi di mua sdn pham gb thi yéu td vé nguon gbc gb
va loai gd vin duoc khach hang quan tdm (bang 5). C6 170 ngudi (trén 24 tudi) tra 18i cho cau
hoi vé cac nhitng théng tin ma ho s& hdi bén cung cap sdn pham khi ho mua sdm mot sdn pham
gd. Cac thdng tin vé loai gd (ngudn gbc g, xuat x(t) dwoc quan tdm nhéat, cac thdng tin vé bao
hanh duoc ngudi tiéu dung quan tam nhu nhau.

STT Nhi*ng thong tin ngudi tiéu dung s& hdi khi mua | S6 phuong an Ty 1& phan
mot san pham gb chon trdm
H 2 . X X A X X z h h/\
1 Ol ve n\gu\on goigo (g0 tr\ong nu’ofcm ay nhap 85/170 50.0%
ngoai, tir rrng trong hay rirng tu nhién)
2 Puoc san xuit tir Doanh nghiép/Ca s& nao 84/170 49.4%
3 Loai gb hodc Loai gb 134/170 78.8%
4 Bao hanh 84/170 49.4%
5 Khong hdi thong tin nao 13/170 7.6%

Bang 5. M(rc d6 quan tam dén cac thong tin cla ngudi tiéu dung khi mua sdm mot sdn phdm gd

Phan tich theo d6 tudi hay theo gidi thi yéu td ngudi tiéu dung quan tdm nhiéu khi mua mét
san pham 13 loai gd hodc loai gb, diéu nay phu hap vdi két qua phan tich yéu td ngudi tiéu dung
quan tdm nhat khi mua mét san pham gd d6 la chat lwong san pham. Ly do ngudi tiéu dung
dua ra khi can biét thdng tin vé loai gd hodc loai gd 1a vi ho quan tdm dén chit lvong, do bén
sdn pham. B&n canh dé, ngudi tiéu dung can biét théng tin vé ngudn gbc gd dé biét dugc minh
c6 dung gb hop phap hay khéng, yén tam st dung dbi vai gd/san pham hop phép. Ly do ngudi
tiéu dung hai thong tin vé bdo hanh vi mudn biét duoc ché dd chdm séc khach hang cla cira
hang, mot sé loai s& bj cong vénh, thdi gian bao hanh dé phong khi sdn pham bi héng, mbi mot.

28



Thong tin cla doanh nghiép, co s& san xuat cling duwoc ngudi tiéu dung quan tdm do doanh
nghiép uy tin thi chat luvong, ngudn gbc va cac théng tin minh bach s& duac tin tudng, mot sb
ngudi tiéu dung cho biét ho thich dung gd cdng nghiép nén mudn mua & cdng ty san xuat chat
lvong tt ma d3 duwgc moi ngudi danh gia, do d6 ho quan tdm dén thong tin vé cong ty san
xuat. Hinh 22 dudi day tdng hop két qua ctia 170 ngudi tra |oi tir 25 tudi trd 1én.

60 m Hai vé ngudn gbc gb (gb trong
nl:POC hay nhap ngoai, tt rtrng
49 trong hay rtrng tw nhién)
20 Puoc san xuét tr Doanh
nghiép/Co sé& nao
40 33
32 Loai gb hodc Loai gb
29 g 2 Al §
30
22
Bdo hanh
20
13 12 13
B Khéng hdi théng tin nao
10 I I 4 5 J e
. - ] 0 - N
25-34 35-44 45-54 55-64 65 trd 1én

Hinh 21. Mirc dé quan tém dén théng tin sén pham khi mua theo nhém tudi)

Trong s6 170 tham gia khao sat tudi t&r 25 trd 1én, nit gidi quan tdm nhiéu hon dén loai gd va
loai gb, cling nhu doanh nghiép va céng ty san xuit so vdi nam gidi. Chi tiét xem bang 6 dudi
day.

Nam NT

Nhitng théng tin ngudi tiéu dung sé 6 Ty I& sé Ty 18

TT 2. . A 2 R X
> hdi khi mua mot san pham go

phuong phan phuong phan
an chon tram an chon tram

Hoi vé ngudn goc gb (gb trong
1 nudc hay nhap ngoai, tir rirng 37/70 52.9% 48/100 48.0%
trong hay rirng tu nhién)

DPuoc san xuat tir Doanh nghiép/Co

2 <3 N30 33/70 47.1% 51/100 51.0%
3 Loai gb hodc Loai g 51/70 72.9% 83/100 83.0%
4 Bao hanh 32/70 45.7% 52/100 52.0%
5 Khong héi thong tin nao 0.09 8.6% 7/100 7.0%

Bang 6. M{rc d6 quan tdm dé&n thong tin sdn pham khi mua theo gidi tinh

Nh@n dinh vé trdch nhiém cta nguoi tiéu dung dbi vdi viéc mua sém, st dung gb/sén phém gé
hop phdp va dnh hudng dén mbi trudng
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285/296 (96%) ngudi trd 10i déng y vdi nhdn dinh "Moi céng dén cé trdch nhiém mua gdé/sén
phdm gb hop phdp dé gép phan bdo vé méi trurong séng”. Ly do 11/296 (4%) ngudi tiéu dung
khéng déng v vdi quan diém trén 13 vi: Trach nhiém cdng dan can di d6i v&i cong tac quan ly
ch3t ch& va tuyén truyén vé cach lua chon gb hop phéap; Néi a trach nhiém thi ndng né vi ngudi
tiéu dung khéng phai lic nao cling biét ré ngudn gbc cla sdn pham. DU ngudi dan rat mudn
mua san pham gb hop phap nhung cé thé ngudi ban hodc nha san xuat che dau thi ngudi tiéu
dung khéng thé biét duoc; Vi viec mua sdm 1a xuat phat tir nhu cau va sd thich cla mbi ngudi
nén khong thé quy vé trach nhiém.

286/296 (97%) ngudi tré loi dong y vdi nhdn dinh “Viéc mua bén sén phdm gé cé ngudn gbc
hop phdp la quan trong dbi vdi béo vé méi trurdng va rirng”. Ly do 10/296 (3%) ngudi tiéu dung
chon phuong an khdng dong tinh vdi nhan dinh trén ho dua ra 1a Can di d6i vdi luat 1& quan ly
ngudn gbc gb chat ché va hudng dan cdng dan nhan dang gd hap phap; Vi cé cung thi mdi cé
cdu va nguoc lai, néu khéng ai sit dung gb bat hop phép thi viéc khai thac 1au cling gidm; Vi
thi trudng hién tai ngudi tiéu thu khéng phan biét rd ngudn gbc ctia gd 1a hop phap hay khéng,
nén trach nhiém dé |a cda co quan nha nudc trong viéc kiém tra va quan Iy vi ban cdc sdn pham
tir gb; Con phu thudc vao thu nhap; Yéu té quan tdm nhat khi quyét dinh mua hang 13 gid ca
san pham.

Khi duoc hoi vé viéc chi trad thém tién dé duwoc mua gd/sdn pham gb hop phép, c6 280/296
(96%) ngudi tra 11 s3n sang chi thém tién, con lai 11/296 (4%) ngudi duac hdi khong mudn chi
trd thém tién cho viéc nay vi ho cho rang khéng cd ly do gi lai b3t ngudi tiéu dung tra thém tién
cho viéc st dung san pham gd hop phap, trir trudng hop sé tién chi trd thém dé duoc néu rd
ly do va muc dich st dung st dung s6 tién trd thém d6; Gia ca cling 1a 1 trong nhitng Iy do khi
mua gb; Ngudi tiéu dung mong muén mua san pham gb hop phap ma gia thanh hop ly; Vi cac
DN hop phdap va kg hop phap d6i khi khéng cé gidy t& chirng minh su khéc biét; Néu cao qud
thi chuyén sang vat liéu khac; Tim ngudn nguyén liéu khac hop ly hon; Mua vat liéu khac; Khong
biét |3 trd thém bao nhiéu nén chua tra 10i; Néu giad thanh cao hon nhiéu sé tim vat liéu khac
thay thé; chon san pham tuong tu khdng lam tir gd; chua st dung nhitng nhém gb quy hiém,
trong khi dé nhitng nhém gd théng thudng rat kho xac dinh mirc d6 hop phap khi mua; Viéc
luu thong gd hop phdp trén thi treong la trdch nhiém clia nha nudc; Vi gid ré hon ma st dung
gd khong hop phép cling khdng bi phat.

Khong
9%
B Co mKhong
118
61
31 38
13
10 3 8 I4 5 7 0
c6 m — - — I ==
9% 1824 2534 3544 4554  55-64 65trdlén
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Hinh 22. Su sén sang chi trd thém tién cia
nguoi tiéu dung dé mua gé hodc sén phém
go hop phdp

Hinh 23. Su sén sang chi tré thém tién cla ngudi tiéu
dung dé mua gé hodc sén phdm gé hop phdp theo d6
tudi

B CS6 mKhong

Nam

EC6 mKhodng 79

46
20
11
K “ .
-— — —

5 dén dwdi 10 10 dén dwdi 20 Tir 20 tridu tré
triéu triéu |én

Duwéi 5 triéu

Hinh 24. Su sén sang chi tré thém tién cla
ngudi tiéu dung dé mua gb hodc sén pham
g6 hop phdp theo gidi tinh

Hinh 25. Su sén sang chi trd thém tién cta ngudi tiéu
dung dé mua gé hodc sén phdm gé hop phdp theo thu
nhap

Nhén dinh vé viéc thuc thi VNTLAS & Viét Nam

C6 265/296 (90%) ngudi tiéu dung tham gia khao sat cho rang cé thé kiém sodat dugc tat ca g
va san pham gb luu thong trén thi trudng, xem cé tuan thld phép luat Viét Nam tir khau khai
thac, van chuyén, ché bién, mua ban trén thi trudng noi dia hodc xuat khau (theo VNTLAS),
31/296 (30%) ngudi cho rang khong thé thuc hién duoc.

Hinh 26. Biéu dé thé hién su dong tinh vé
tinh kha thi thuc hién VNTLAS & Viét Nam

Ly do cho rang VNTLAS sé& khd thuc hién
duoc, ma ngudi tiéu dung duara la: Khé giam
sat; Co ché quan ly kém hiéu qua; Can phai
gido duc y thi&c nguoi dan; cé nhitng quy
dinh dinh d0 st ran de cla phép luat; biéu
nay khéng thé thuc hién duoc trong tuong lai
gan vi 1am tdc rat tinh vi, liéu inh. Thém vao
d6, sb lvong gd bat hop phap hién dang luu
hanh rat 16n, cin cé bién phdp manh tay tu
c4c cip chinh quyén; Hé théng cac co quan
thuc thi phap ludt lién quan van chua du
nang luc dé thuc hién triét dé viéc nay; khé
kiém soat viéc khai thac gb cla dan.

Pé thuc hién cac quy dinh phap luat Viét Nam vé gb hop phap mot cach hiéu qua, ngudi tiéu

dung cé dua ra mot sé y kién nhu sau:

Vé quén ly nha nudc va phdp ludt: cac luc luong chirc ndng dia phuong can tang cudng
kiém tra, kiém sodt rirng, cwong quyét x{ ly nghiém theo quy dinh phap luat déi véi cac td
chirc, ¢ nhan vi pham, ké ca cén bd cé tham quyén va cong chirc cé hanh vi vi pham; Nha
nudc can ban hanh cé cac thong tu, tai liéu hudng dan rd rang cho ngudi tiéu dung va
doanh nghiép dé tranh viéc mua ban va s dung gd bat hop phap; Céng tac quan ly clia nha
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nudc can dugc trién khai minh bach ré rang, cac truong hop vi pham can duoc cong khai
trén cac phuong tién thong tin dai chiing; Can cac bang chirng vé xuét xtt cla gd, dua vao
ap dung thuc t&; Can cé cac chinh sach hé tro kinh té cho ngudi dan va doanh nghiép dé
tranh tinh trang khai thac gd bat hop phap.

Vé thuc thi phdp ludt: Can thoi gian, cac théng tu, tai liéu hudng dan rd rang cho ngudi tiéu
dung va doanh nghiép; Cac khau phai duaoc trién khai minh bach r& rang; Phu hop kha néng
ngudi tiéu dung; Cac co quan chirc ndng phai cé nhitng quy ché ddng bd va thdng nhat; cac
co quan chirc ndng kiém tra nghiém ngat, tir viéc quan Iy khai thac, dén kinh doanh; x¢r ly
nghiém khi phat hién hang ko ré ngudn gbc. Bé cé dugc nhitng diéu kién trén thi chinh pha
phai ban hanh luat va cac quy dinh cu thé. Phé bién t&i moi ngudi dan biét va thuc hién;
Nha nudc cung nhan dan déng quan ly; Tich cuc trdng rirng; Khuyén khich cac co sé san
xuat gb trang bi day du thiét bi sdn xuat tranh gay 6 nhiém ra cac hd xung quanh.

e V@ truyén théng: Can tuyén truyén dé ngudi dan hiéu rd ngudn tai nguyén dén thoi
diém can quan ly, tac dung loi ich ctia viéc quan ly mot cac sau rong. Gilp dan hiéu vé
phdp Iy clia nha nudc trong viéc st dung gd; Sw nhan thic trach nhiém cda mbi ngudi
dan; Can truyén théng rong rii dé cong dong biét t&i quy dinh cla phéap luat va can co
ché tai quy thudng phat rd rang ddi vdi cac td chirc, doanh nghiép mua ban, san xuat
va xuat khau gd (néu vi pham); Nang cao nhan thic y thirc clia doanh nghiép, ngudi
tiéu dung vé viéc s dung gb hap phap.

3.1.4. Thuc tién mua sam gb va san pham gb hién nay

Dé danh gid thuc tién mua sam gd va sdn pham gb hién nay cla ngudi tiéu dung, nhdm nghién
clu chi dua ra cac cau hdi danh cho 170 ngudi d6 tudi tir 25 tudi trd 1én vi day |a nhdm tudi
thudng cé thu nhap én dinh, d3 cd gia dinh va cé nhu cau mua sam trong gia dinh.

Hinh thitc mua gé va sén phdm gé cta ngudi tiéu ding

Khi duoc hdi vé hinh thic mua hang, 156/170 (92%) ngudi tiéu dung chon phuong én mua truc
tiép tai cac clia hang hodc co s& san xuat, 12/170 (7%) ngudi chon ca mua online va mua truc
tiép, chi cé 2/170 (1%) ngudi chon hinh thirc mua hang online.

Cd& hai hinh
thuc
7%

Mua online

T

~

Mua tryc tiép

tqi cUa hang

————— hodccass
san xudt 92%

Hinh 27. Biéu d6 thé hién hinh thirc ngudi tiéu dung thudng st dung khi mua hang

32



156 ngudi tiéu dung chon hinh thirc mua hang truc tiép cho biét dia diém ho mua truc tiép chi
yéu I3 tir clra hang ban dd gb hodc clra hang trng bay san pham cdia cong ty (93/156) va tai
cac ho gia dinh san xuat, kinh doanh d6 moc (67/156).

Mua gb cua thuong ldi - 9
Mua gb cla chu rung I 2
adbrcioietduol
cUa hang trung bay san phdm cla...
Mua gé/sdn phdm 96 tai cua hd gia _ 67
dinh sdn xuat/kinh doanh
Mua gé/sdn phdm 96 tai céng tl__J, _ a
doanh nghiép sdn xuat/kinh doanh
Hinh 28. Biéu d6 thé hién dia diém ngudi tiéu diung thudng dén khi mua hang truc tiép

Cdc kénh ngui tiéu diing tham khdo khi mua gé/sén phdm gé

Két qua khao sat cho thdy khi mua mét gb/sadn pham gd ngudi tiéu dung thudng hdi théng tin
qua ban bé, ngudi than, mét phan do ban than ho d3 biét vé nhitng noi cé thé mua sdm, khodng
34% ngudi tra 10i ho cé tham khdo qua cdc kénh internet hodc tir quang cdo cla céng ty, nha
san xuat. Chi tiét xem trong bang 7 dudi day.

Py n . 2 . < 6 h A 2 1A P v
STT Ngudn théng tin tham khao khi mua sam >0 pc:::g an Ty |€ phan tram
1 Quang cdo cla cdng ty, nha san xuat 55 32.4%
2 Ban be, ngudi than gidi thiéu 136 80.0%
3 Internet (mang xa hoi, bao mang,...) 57 33.5%
4 Kinh nghiém ban than 68 40.0%

Bang 7. Cac kénh tham khao ctia ngudi tiéu dung khi cin mua gd/san pham gb

Nhing yéu tb dnh hudng dén quyét dinh mua sdm hién nay va trong tuong lai ctia nguodi tiéu
dung

Phan nay danh giad vé cac yéu td dnh hudng dén viéc mua sam gb/san pham gb hién nay cla
ngudi tiéu dung va viéc mua sam cla gidi tré trong twong lai, do d6, phan nay c6 296 ngudi tra
|0i khao sat.

Nhin chung, két qua khao sat cho thay yéu t& anh hudng nhidu nhit dén viéc mua sam cla
ngudi tiéu dung hién nay 1a chat luong va gid thanh cla san pham, cac yéu td vé ngudn gbc gb
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hop phéap hay khéng hap phép, gd tir rirng trong hay rirng tu nhién hodc gb trong nudce hay gb
nhap khau it duoc quan tdm hon ca.

STT | Céc yéu tb dnh hudng dén viéc mua sdm clia S6 dap an Ty 1& phan trdm
nguoi tiéu dung
1 Gia ca cla san pham 125/296 42.2%
2 Chat lvong cla san pham (loai gb, loai gb, do
bén) 137/296 46.3%
3 Kiéu dang/mau m3 thiét ké 119/296 40.2%
4 Do tién Igi clia san pham 108/296 36.5%
5 G6 c6 ngudn gbce tir rirng tu nhién hay rirng
trong 78/296 26.4%
6 Go6/san pham gb trong nudc hay ngoai nhap 71/296 24.0%

Bang 8. Mrc d6 quan tadm cla ngudi tiéu dung dén thdng tin sdn pham khi mua sdm

Phan tich theo gidi tinh két qua khao sat cling cho thdy “chat luong sdn pham” va “gid cla san
pham” cling 1a hai yéu t6 ngudi tiéu dung quan tdm nhiéu nhat khi mua sdm du 1a nam hay ni.

Nam

M Gia c3 cla sdn phdm

m Chét lwong clia san pham (loai gd, loai g6, do

bén) )
M Kiéu ddng/mau ma thiét ké

D6 tién lgi chia san pham

B GO c6 ngudn goc tlr rirng tw nhién hay rirng trong

75
63 64 64
49
.43
N

Hinh 29. Nhitng yéu té dnh huéng dén quyét dinh mua sén pham theo gidi tinh

Xét theo nhém tudi cé mot chut khac biét, trong khi cdc nhédm con lai quan tdm nhiéu dén 2
yéu td chat luong va gia ca thi nhom cé d6 tudi tir 35 dén 44 lai quan tdm nhat dén kiéu dang
mau ma thiét k&, sau d6 mdi dén yéu tb gid ca va chat luong sdn pham, tuy nhién su khac biét
nay 1a khéng 1&n. V&i nhom tudi tir 18 dén 24, ngoai yéu td chat lvong san pham duoc quan
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tadm hon c3 thi cac yéu tb gia ca, do tién Igi, kiéu dang mau ma sdn pham duoc quan tdm nhu
nhau.
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187
I ilg
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H Gi3 ca cla san phdm
m Chét lwong clia san phdm

(loai gb, loai gb, do bén)
¥ Kiéu ddng/mau m3 thiét ké

32
3
% 7
23 D06 tién loi cla san pham
9
17
B GO c6 ngudn goc tir rirng tu
nhién hay rirng trong
44,4 55, m G&/san phadm g6 trong nwéc
0 hay ngoai nhap

o s

35-44 45-54 55-64 65 tro 1én

Hinh 30. Nhitng yéu té dnh hu'éng dén quyét dinh mua sén phdm theo nhém tuéi

Tuong tu, xét theo mirc thu nhap cling cé mot su khac biét nhd khac vdi cac nhdm cd thu nhap
binh quan hang thang thip hon, nhdm cé thu nhap trén 20 triéu mbi thang quan tdm nhat dén
d6 tién loi va kiéu dang, mau m3 thiét k&, sau dé mdi dén yéu té gid ca va chat lvong san pham.

40
35
30
25
20
15
1

o

5
0

26
23
20
16 17
12
10
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6 5
I
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Duwaoi 5 triéu

3738
34 35

5dén dwsi 10 trieu 10 dén dwdi 20 triéu Tir 20 triéu tro 1én
M Gia ca cla s&n pham
m Chét lwong clia san pham (loai g, loai gb, do bén)
® Kiéu dang/mau m3 thiét k&
D4 tién lgi cla san pham
B GO c6 ngudn goc tlr rirng tw nhién hay rirng trong

m G&/san phdm gb trong nwéc hay ngoai nhap

Hinh 31. Nhitng yéu té dnh hudng dén quyét dinh mua sén phdm theo mutc thu nhdp

X ly sén phdm sau khi khéng con st dung

Khi khéng con nhu cau st dung san pham gb, ngudi tiéu dung thudng chuyén cho ngudi khac
st dung lai (70%, 119/170), khoadng (33%, 56/170) ngudi cho biét ho thudng thao rdi cac bod
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phan dé s dung lai gd nguyén liéu, mot sb it khac thi ban cho céc clra hang thu mua d6 cil
18.8%, 32/170) hodc bd ra cho cong ty vé sinh moi truong thu don (22.4%, 38/170).

Cho nguoi nghéo/ngudi than cé nhu cu _ 118
st dung

Ban cho céc don vi kinh doanh @b da qua
str dung

Thao roi dé s dung lai dwdi dang
nguyén liéu

Bd ra ngoai cho cdng ty vé sinh moi
trwong chuyén di dudi dang rac thai - 38
Hinh 32. Hinh thitc xi ly sén phdm gé sau khi khéng con st dung
3.1.5. Nhu ciu théng tin dé cé thé mua sam, s& dung gd/san pham gd hop phép
V&i 170 ngudi tiu dung tir 25 tudi tré 1én tham gia khao sat, khi dugc hoi vé hinh thirc hudng
dan mua sdm, st dung mua gd/sadn pham gb hop phap, c6 130 (76.5%) ngudi chon phuong én
tu van truc tiép tir noi ban hang, 75 (44%) ngudi chon hinh thirc théng qua cac quy dinh cla

phap luat, 51 (30%) ngudi chon hinh thirc sd tay hudng dan mua sam bén vitng, cé 17/170
(10%) ngudi khong can cé hudng dan mua sém.

Khéng can . 17

Quy dinh cla phap luat danh cho nguwoi
tiéu dung doi voi viéc mua ban go va san
pham go

~
[65]

Tw van truc tiép tir doanh nghiép ban

hang 130

S6 tay hwong dan mua sam bén viing déi
v@i cac san pham twr go va giay

wn
=

Hinh 33. Hinh thutc hudng dén mua gé/sén phdm gé hop phdp duoc ngudi tiéu dung quan
tédm
Nhitng phuong thirc hiéu qua gilip gidi tré cé thé mua gb va san pham gd hap phap, vdi cac
ban tré tir d6 tudi 18 dén 24, , phan |dn cac ban chon 2 phuong an: T chirc cac chién dich
truyén thong trong cdng ddng bang cac cudc thi vé bao vé rirng, cac sang kién trong viéc st
dung, mua sdm gb/san phdm gb bén vitng va Tu van truc tiép tir ngudi/doanh nghiép ban hang.
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TO chirc céc chién dich truyén thong trong cong
dong bang cac cudc thi vé bao vé rurng, cac...
TO chire céac chién dich truyéen thong trong
. ; L7 A 63
trwdng hoc cho hoc sinh va sinh vién

T8 chirc cac chién dich truyén théng qua mang
xa hoi

Quy dinh ctia phap luat danh cho nguoi tiéu _ 75
dung do6i voi viéc mua ban gbé va san...

Tw van trye tiép tr nguwdi/doanh nghiép ban _ 83
hang

Sb tay huong dan mua sém bén viing doi I s
v&i cac san pham tlr go va giay

Hinh 34. Hinh thirc hudng dén mua gb/sén phdm gé hop phdp duoc gidi tré quan tdm
3.2. Két qud khao sat tir khach hang 1a té chirc

Thong tin chung:

Nhém nghién clru d3 khao sat dai dién 13nh dao 09 co quan hanh chinh/té chirc, mdt sb doanh
nghiép, trudng hoc tu nhan va cac td chirc tai cong dbng (trong dé cé 5 ngudi cé quyét dinh
chinh, va 4 ngudi cdn tham khdo v kién tap thé 13nh dao, khi cé mua sam 1én trong té chuc).
Loai gd duoc st dung nhiéu trong té chitc 1a xoan dao va gb cong nghiép. Nhdm san pham
duaoc st dung nhiéu trong céc td chirc [a ban lam viéc, gia, ké tai liéu,... cac sdn pham nay chu
yéu duoc lam tir gb trong nudc, cd 2 don vi cho biét céd mua ca san pham tir gd nhap khau va
gd trong nudc.

8/9 don vi quan tdm nhat dén chat lwong san phadm khi mua sdm, 1/8 don vi quan tam dén kiéu
dang, mau m3 sadn pham. 8/9 don vi hoi théng tin vé ngudn gbc gd khi mua sdm, trong d6 cé 3
don vi héi thém céc yéu td khac nhu gd duoc san xuat tir doanh nghiép/co sd san xuat nao;
loai gd hodc, bdo hanh.

100% dai dién doéng y v&i cac yéu cau cla phap luat Viét Nam vé gd hop phap, va cé dua ra mot
sb y kién dé cac quy dinh phap luat duoc trién khai hiéu qua nhu: Can thuc hién nghiém céac
ché tai vai cac don vi khai thac va 1am ra sdn pham tir gd; Can tuyén truyén luat phdp va cac
quy dinh vé san pham gd rdng rdi tdi cac don vi thudng xuyén s dung san pham gd va cong
déng dé gdp phan thuc hién hiéu qua hon.

Thuc ti&n khi mua sdm

e TAt cd cac t6 chirc mua hang truc tiép tai doanh nghiép san xuat/kinh doanh hodc clra
hang ban dd g, clra hang trung bay san pham cla doanh nghiép

e Nhitng ngudn théng tin tham khdo khi mua s3m 1a: Quang cdo cla cdng ty, nha san
xuat; Tham khdo tir cac déi tac; Internet (mang x3 hoi, bdo mang);

e Nhitng yéu td anh hudng dén quyét dinh mua s3m: chat luvong sdn pham va gia ca van
la 2 yéu td duoc quan tdm nhét, sau d6 dén kiéu ddng mau ma thiét ké, do tién loi cla
san pham, cac yéu tb vé xuat xr, ngudn gbc it duoc quan tdm hon c3;
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e Cach cac don vi xt ly san pham sau khi khong s& dung nita: Ban thanh ly cho cén bo
céng nhan vién; Cho ngudi nghéo cé nhu cau st dung; Thao roi dé st dung lai dudi
dang nguyén liéu; Ban cho cac don vi kinh doanh d6 d3 qua st dung; Cong ty vé sinh
mai trudng chuyén di dudi dang rac.

Mot s6 phuong thirc ma cac dai dién td chirc dé xuat dé gilp céc t6 chirc mua ban gd/sdn pham
gd hop phap: S6 tay hudng dan mua sdm bén vitng d6i v&i cac sdn pham tir gb va gidy; Tv van
truc tiép tr doanh nghiép ban hang; Quy dinh cla phap luat danh cho ngudi tiéu dung déi véi
viéc mua ban gb va sdn pham gd; Phuong phap wu tién nhat |3 tu van truc tiép tir doanh nghiép
ban hang.

3.3. Két qua tur khdo sat thuc té tai cac cong trinh cdng cong st dung gb

Go la vat liéu xay dung duoc st dung pho bién nhat trong kién trdc truyén thdng va cong dong
& Viét Nam. Trai qua thdi gian khi d3 xuat hién nhiéu loai vat liéu xay dung hién dai, & nhiéu
noi ngudi ta van wa chudng st dung gd dé xay dung nha ctra du gid thanh cao.

Trong nganh xay dung va kién tric, gb thudng duoc dung véi 3 muc dich: trung tu di san kién
tric (thay thé nhitng ciu kién gd da bi hu hdng), xay dung méi (tao dung bd khung va 1&p vo
bao che cho céng trinh), va trang tri ndi that bang nhi*ng sdn pham gb.

3.3.1. S dung gb va san pham gb trong cdng trinh t6n gido tin ngudng

Céc cong trinh tdn gido, tin ngudng truyén théng thudng cdé bd khung duoc lam tir gd. Phan
l&n ching duoc cong nhan di tich qudc gia hodc di tich cap tinh. Nhitng cdng trinh nay chd yéu
st dung gd nhém 1 nhu dinh, lim (& mién Bac) va kién kién (& mién Trung).

DU st dung gd tbt nhung cac cdng trinh kién tric loai nay thudng cé nién dai hang trdm n3m
nén nhiéu coéng trinh bi xubng cip, do vay nhu cau s dung gb dé trung tu 13 kha I6n. Mét sb
codng trinh madi duoc trung tu thoi gian gan day nhu: dinh Thuy Phiéu, dinh Chu Quyén, dinh
Thanh Llng, dinh Bdng Quang (Ba Vi, Ha Ni), dinh Béng Mbn (Thanh Hdéa), dinh Dinh Chu,
dinh Huong Canh (Vinh Phuc), chua But Thap (B3c Ninh), chua S8, chlia — quan Huyén Thién,
dén Bach M3, dén Quan Dé, hdi quan Phuc Kién (Ha No6i)... st dung khbi luvong gb kha 16n dé
thay thé cac ciu kién d3 bj hu hai.

Pinh Chu Quyén sau trung tu Chua Sé sau trung tu
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Bén canh do, khéng it cong trinh tén gido tin ngudng da va dang dugc dung mdi, phuc dung
hay b6 sung hang muc mdi. Chang han nhu:

- Phuc dung: Chua Phat Tich, chua Dam, chtia Bach Mén (Béc Ninh), nha thd Hoang Xa
(Phu Tho).

- Dung mdi: Chua Bai Binh (Ninh Binh), chtia Tam Chudc (Ha Nam) - Tuy nhitng tda nha
chinh ctia 2 chua nay duoc lam tir bé tdng cbt thép nhung van cé nhiéu hang muc bang
gd, nha tho Bui Chu (Nam Binh).

- Bd sung hang muc mdi: chua Ném (Hung Yén).

G6 duoc sir dung trong tring tu va xy mai cac cong trinh tdn gido tin ngudng chi véu 1a gb
quy nhdm 1 va dudc gia cdng rat can than. Du kién trong thdi gian t&i nhu cau st dung gb cho
cong tac trung tu cac cdng trinh tdn gido tin ngudng van sé rat cao khi cé nhiéu cong trinh bi
xudng cap.

Ché tac gd chuan bi dwng nha thd Bui Chu Nha tho gido x& Lai On, Théi Binh

Bén trong cac cdng trinh tdn gido tin ngudng, nhu cau s& dung s dung cac san pham tir gb
khéng nhiéu. Chi cé cac nha thd cong gido 1a st dung nhiéu ban ghé dai dé phuc vu cho céc
hoat déng nghi 1&, tuy nhién phan 1&n cac bd ban ghé nay cé chat luong rat tét, va duoc bao
quan tot nén it khi cé nhu cau thay thé.
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3.3.2. S dung gb va san pham gb trong nha cong dong

Nha cong dong (nha rong) truyén thdng clia déng bao céc dan toc Tay Nguyén cling dugc lam
chi yéu tir gb. Khao sat duoc thuc hién tai tinh Kon Tum cho thay, ciu tric than va dé nha rong
thudng lam tir gb cé tiét dién 18n, trong khi khung mai nha réng thudng duoc dung bang tre
va gb nho, trén lop 14 co hodc co tranh. Tuy nhién, viéc lva chon gb xdy dung nha rong khong
qud cau ky. Hau hét cac loai gd déu cé thé duoc dung néu dam bao kha ndng chiu luc. Ngudi
ta cling khdng tén qua nhiéu cong sirc dé gia cdng cac cau kién gd. Ngoai ra néu so sanh véi
dinh lang — mdt dang nha cdng déng cla ngudi Kinh nhung cé thém chirc ndng thd clng thi
nha réng s dung it gd hon nhiéu.

TU nhi*ng ndm 1990, tai day cé chuong trinh xay dung nha rdng van hda bang bé téng cbt thép
cho ddng bao nhung ngudi dan dia phwong khéng st dung, nén lai phai quay lai hinh thirc dung
nha truyén thdng véi vat liéu dia phuong. Bén trong nha réng rat it s dung cac san pham lam
tlr gd bdi ngudi dan cé théi quen sinh hoat truc tiép trén san nha.

Gan day, tai mot sb khu vuc & mién ndi phia Bac xuat hién nhitng nha cong dong kidu mai duoc
thiét ké bai cac kién truc su, trong doé gb duac st dung lam khung chiu luc va/hodc ciu tric
mai cho ngdi nha. Pién hinh cho xu huwdng nay 1a nha cong déng Ta Phin (Sa Pa, Lao Cai), nha
cong ddng Nam Dam (Quan Ba, Ha Giang) nha cong ddng Ta Phin Ho6 (Bac Quang, Ha Giang).
Viéc st dung gb va cac loai vat liéu dia phuong duoc wa chudng trong kién tric nha cong dong
b&i chiing phu hop véi vin héa truyén théng va méi trudng cadnh quan ctia mién nui.

Tuy nhién trong thoi gian t&i nhu ciu st dung gd dé xay dung va stra chita nha cong ddng khéng
cao do sb luong cong trinh nay khéng nhiéu va luong gb st dung khéng 16n.

kﬂ,@“ﬂ”ﬁ"“£::‘—.~~-—~. oy 4

Nha réng lang Kon Pring, xa Ngok Tu, huyén Dak T, Kon Tum

3.3.3. St dung gb va san pham gbd trong trudng hoc mién nui

Trudc day, trudng hoc & mién nui chd yéu duwoc dung bang gd va cé tinh tam bo, nhung gan
day véi Chuong trinh muc tiéu gido duc mién nui, viung dan toc thiéu sé, vung kho khan giai
doan 2016-2020 ctia Chinh Phi va duoc su trg gilp cla cac t6 chirc, cd nhan, phan 1dn cac
diém trudng mién nui da duoc stra chita, nang cap va xay dung bang gach chéc chin. Nhu cau
gd xay dung truong hoc vung cao khdng con nita, nhung van con nhu cau st dung cac san
pham gd, ma ch yéu |a ban ghé hoc sinh dé b sung va thay thé nhitng b6 ban ghé cli d3 xudng
cap.
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3.3.4. St dung gb va san pham gb trong nha &

G6 xay dung duoc st dung phd bién nhat trong nha & truyén théng clia ngudi Kinh va cda c3
ddng bao cac dan toc thiéu sb & Viét Nam. Khao sat tai lang cd Dudng LAm (Ha Nai), lang Phudc
Tich (Thira Thién — Hué) va Khu phé cé Hoi An (Quang Nam) cho thay ngoai cac loai gb tbt nhu
trong cac cong trinh ton gido tin ngudng (nhung cé kich c& nhd hon), ngudi ta con s dung ca
cac loai gd it chat lwong hon nhu gd xoan, gb sén, gd mit.... Bén trong cac ngdi nha truyén
thdng, ngudi ta thudng wa chudng st dung cac do ndi that bang gb theo 16i ¢d, chdng han nhu
ban thd, sdp gu tl ché, trang ky... Dy 13 nhitng san pham can nhiéu gd dé ché tac, thuong 1a
gd quy (nhdm han ché va cAm khai thac).

Mot ngdi nha & lang cd Dudong Lam, Ha Noi | Ngdi nha & lang Phudc Tich, Thira Thién Hué
dang duoc trung tu

Trong xu hudng bao tén di san va phat trién du lich vin hda, cac ngdi nha & truyén théng duoc
trung tu va cé nhu cau s dung gd mdi dé thay thé nhitng ciu kién cli d3 bi hu héng. Vi tirng
ngdi nha, viéc thay thé it khi xay ra nhung néu tinh tdng sé luvong nha cé nhu ciu trung tu thi
s6 luvong cling khéng nho.

Trong khi d6 nha & clia déng bao dan tdc thiéu sé & mién nui thudng phu thudc vao ngudn gb
dia phuong va cé chat lugng rat khac nhau. Nhiédu noi, ngudi dan khéng qud cau ky trong viéc
lra chon gb dung nha — chd yéu tan dung gb trong trong vudn hodc khai thac & khu vuc xung
quanh nha nhu xoan, trd chi..., nhung cling cé nhitng dia phuong cé nhiéu nha dung nha bang
gd quy, chdng han xa Ngoc Chién (Mudng La, Son La) cé rat nhiéu nha cé cd khung va méi nha
déu lam tir gd po mu, hay nhitng ngdi nha cla ngudi Tay & Thuong Lam (LAm Binh, Tuyén
Quang) duoc lam tir gd trong nhém ti& thiét (nhdm gb cam khai thac).

Diém dang chu v 1a du ngudn cung &ng vat liéu xay dung hién dai kha sén va dé dang, nhung &
nhiéu dia phuong ngudi ta van tiép tuc dung nha bang gb. Khao sat tai ban Kho Mudng, ban
Leo va ban Bon & Pu Ludng (Thanh Héa), ban Thai (MU Cang Chai, Yén Bai), ban Doi (Mdc Chau,
Son La) va tai Ngoc Chién (Mudng La, Son La) cho thay, & cac dia phuong nay cé nhitng ngoi
nha san gd dang hodc vira mdi duoc xay dung, trong d6 bén canh nhitng ngdi nha st dung lam
homestay thi cé nhi*ng ngdi nha chi dé phuc vu nhu cau & ctia hd gia dinh.
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Dung nha mdi & ban Doi, Moc Chau Dung nha mdi & Ngoc Chién, Son La

Ngoai ra, cudc hop cong dong trong Chuong trinh “Lap ké hoach va xay dung tam nhin cho
Lang c6 Budng LAm vé thuc thi 1am luat, quan tri rirng va thuong mai 1am san” duoc td chirc
ngay 05 thdng 8 ndm 2020 tai Lang cd Budng LAm, Son Tay, Ha N&i vdi muc tiéu: i)Xay dung
tam nhin va nhi*tng théng diép dé thic day sir dung gd bén vitng va hap phap cho cong déng;
i) LAp muc tiéu va uu tién cla cong dong dbi vai gd bén vitng va haop phap; iii) Xay dung ké
hoach hanh d6ng dé cé thé dat duoc tam nhin d3 dua ra.

Cudc hop d3 thu hut duoc 30 ngudi tham du, 1a cac nha thiét ké tré, dai dién cac doanh nghiép
tai dia phuong; Dai dién cta cac td chirc tai dia phuong, bao gdm Ban quan ly, co quan dia
phuang, doanh nghiép nho, to chirc trudng hoc; Pai dién cdc nhdm ngudi st dung gb tai dia
phuong.

Bén canh viéc dugc nghe mot sb thdng tin vé Dy an va hién trang st dung gb hién nay & Viét
Nam, cac dai biéu tham du d3 c6 cudc thao ludn tinh hinh s& dung gb tai cong dong dia phuong,
dong thai 1ap k& hoach vé tdm nhin ctia cong dong dbi vai viéc si dung gb va san pham gb va
cé mot sb sang kién dé ngan chan viéc pha rirng, budn gb l1au trong cdng dong nhu: M6t sé loai
gd & Viét Nam nén duoc trong nhiéu hon nhu: gd mit, gb lim, gd xoan, gb soi; Cac doanh nghiép
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nén dung gb noi dia, di kém 13 hanh d6ng trdng rirng va bao vé rirng; Dé hiéu qua hda dadm bao

ngudn gbc, cac san pham tir gd can duoc dan tem dé co thé truy xuat ngudn gbc rd rang va co

hoi hdi nhap kinh té cling cao hon. Dai dién cdng ddng cling dua ra tuyén bd: Goé trong twong

lai cOng ddng co thé dung cac loai gb thay thé (gb xoan, keo, sdi, va céc loai gb cirng hap phap).

Cong dbng cling cam két nang cao nhan thirc cac thanh vién trong cong ddng nham thuc day

viéc st dung gb hap phéap va bén vitng & lang c6 Budng Lam.

Cong dong trinh bay ndi dung thao luan Di thdm mot ngdi nha cd bang gb & Budng

===y : hele. B <

Lam

Phan 4. Két ludn va Khuyén nghi

4.1. Két luan

Tuy ngudn gb trong nudc d3 va dang tirng budc thay thé gd nhap khau véi khbi luong
ngay cang 1én nhung hién con ton tai cac rdi ro vé ngudn gd nguyén liéu dau vao trong
mot sb chudi cung xuat khau di cac thi truvong khdng yéu cau cao vé ngudn gbc nguyén
liéu, va dac biét trong chudi cung gb cho tiéu dung noi dia.

Quy mo tiéu thu ndi that trong nudc ndm 2018 d3 1én dén con sé khoang 4 ti USD.
Trong khi do, theo sé liéu théng ké ctia Téng cuc Hai quan ndm 2018, kim ngach xuat
khau cdc mat hang gb cla Viét nam dat 8,476 ty USD, nhu vay so sdnh hai con sé kim
ngach xuat khau va tiéu thu trong nudc chung ta thay thj trudng tiéu thu noi dia gan
bang 50% kim ngach xuat khdu. Kim ngach xuat khau ndm 2019 cla nganh dat trén 10,3
ty USD, tang 22% so vdi kim ngach nam 2018. V4di bai toan tinh theo ty 1€ tiéu thu noi
dia bang 50% kim ngach xuat khau thi trong ndm 2019, ngudi Viét Nam d3 chi khodng
5ty USD cho mua sdm gd va san pham gb.

Mt sb nghién clru ddnh gid vé cac lang nghé ché bién 1am san cda Viét Nam chira ring
céc lang nghé cung cap dén 80% san pham gb va gan 100% san pham |am san ngoai gb
ché bién cho thij trwdng nodi dia. Chua dén 20% doanh nghiép hdi vién ctia HAWA ¢ thi
phan 6n dinh tai thi trudng ndi dia.

Su quan tdm dén ngudn gbc gb hop phap, cac van dé vé mai truong khong co su khac
biét nhiéu gitta nam va nit (54%, nam chiém 46% s6 ngudi tham gia khao sat). Luong
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ngudi tré tham gia khao sat cling kha dong (chiém 44%). Sdn pham do gb trong nha ch
yéu 13 d6 noi that (givdng, td, ban ghé) va chd yéu dung gb trong nudc (chiém 77%).
Loai gb s dung phd bién |3 gb cong nghiép va gb xoan dao.

Céc ban tré tuy chua truc tiép mua sdm do noi that nhung cling c6 quyén quyét dinh
trong viéc viéc mua sam 1én cla gia dinh, 84% (106/126).

Van con nhiéu ngudi chua nd3m rd thé nao 1a gd va san pham gb hop phap. Trong sb
170 ngudi trén 24 tudi trd 181 cd 45% (75/170) ndm duoc tit cd cac yéu tb cla dinh
nghta vé gb hop phap. Twong tu nhu vay, chicd 51% (152/296) ngudi tham gia khdo sét
c6 nhan thirc tdt vé mirc dd anh hudng cla viéc st dung gb bat hop phap vdi moi
trudng. 26% trén tong sd 170 ngudi trén 24 tudi chl y dén cac loai tem, nhan dén trén
san pham gb trong nha.

Déi véi tht ca cdc nhdm tudi, cac yéu té duoc quan tdm nhat khi mua sdm sdn pham gb
la chat lvong gb va gid clia sdn phdm. Céc ban tré quan tdm hon dén kiéu dang mau m3
thiét ké, d6 tién loi ctia sdn pham. Cac yéu t6 vé tinh hap phap gb, ngudn gbc gb trong
nudc hay gd nhap khau it duwoc quan tdm hon véi tat ca cac nhdm tudi.

Ngudi tham gia khdo sat trong d6 tudi tir 18 dén 24 cé thai do tdt dbi véi viec mua sam
va str dung gd/sdn pham gb trong tuong lai, phan |dn déu quan tdm dén mai trudng,
98% cdé nhu cdu mua sam gd/san pham gb hop phap khi cé nhu cau trong tuong lai.
75% c6 du dinh yéu cau ngudi ban cung cap gidy t& chirng minh ngudn gbc gb hop
phap. Tuy nhién, khodng 91% (269/296) ngudi tham gia khao sat déu nhan thirc duoc
nhitng vin dé dnh hudng cla viéc st dung gd bat hop phap d6i véi méi trudng va san
sang chi trd thém tién dé mua duoc san pham gd hop phap. Thém vao d6 90%
(265/296) ngudi tra 16i cho rang viéc thuc thi VNTLAS trong tuong lai 1a rat kha quan.
Hinh thirc mua hang chid yéu vai do gb van la mua hang truc tiép, chi 2/170 (1%) ngudi
chon mua online. Khi mua sam mot sdn pham g, ngudi tiéu dung thudng tham khao y
kién tlir ban be, ngudi than. Nhin chung, hién nay cac yéu td ngudi mua quan tdm nhat
van la: chat luvong san pham, gid ca, sau dé dén kiéu dang mau ma thiét ké, sau dé dén
do tién lgi ctia san pham va céc yéu td khac, cac yéu td vé xuat x&, ngudn gbc it duoc
quan tam hon ca.

Ty lé s dung lai ctia do gb cling kha cao (70% ngudi tra 10i chuyén cho ngudi khac st
dung néu khéng dung nita).

Déi vai cac t6 chire loai gd duoc st dung nhiéu trong té chirc 13 xoan dao va gd cong
nghiép. Nhédm sdn pham duagc si dung nhiéu trong cac té chirc 1a ban lam viéc, gid, ké
tai liéu, chd yéu lam tir gd trong nudc.

Khi mua sdm mot sdn phadm g, cac to chirc cling quan tdm nhat dén chat luvong san
pham, chi ¢ 1t chirc quan tdm dén kiéu dang, mau ma sdn pham.

So vdi nhdm khach hang ca nhan, cac td chirc quan tdm hon dén thdng tin vé ngudn
gbc gd khi mua sam. Cac thong tin vé doanh nghiép/co s& san xuat; loai gb hodc, bdo
hanh 1a nhitng yéu td quan tdm tiép theo. 100% dai dién cac t6 chirc déu dong y vdi cac
yéu cau cla phap luat VN vé st dung gd hap phap, va cé dua ra mot sb v kién dé cac
quy dinh phap luat duac trién khai hiéu qua nhu: Can thuc hién nghiém céc ché tai véi
cac don vi khai thac va lam ra san pham tir gd; Can tuyén truyén luat phap va cac quy
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dinh vé sdn pham gb rong rai tdi cdc don vi thudng xuyén st dung sdn pham gd va cong
déng dé gdp phan thuc hién hiéu qua hon.

T4t ca céc t6 chirc déu mua hang truc tiép tai doanh nghiép san xuat/kinh doanh hodc
clra hang ban d6 gb, clra hang trung bay san pham cda doanh nghiép. Cac kénh théng
tin tham khao chinh khi mua sdm 13: quang cdo clia cong ty, nha san xuit, tham khao
tlr cac dbi tac, Internet (mang xa hoi, bdo, tap chi). Chat luvong sdn pham va gid ca van
1a 2 yéu td anh hudng |dn nhat dén quyét dinh mua sdm mot san pham gb cda té chirc,
sau do6 dén kiéu dang mau m3 thiét ké, d6 tién Igi clia san pham, céc yéu tb vé xuat xu,
ngudn gbc it duoc quan tam hon.

Céc san pham gb cla céc td chirc dung cling c6 murc dd tai si dung cao, vi du ban thanh
ly cho can bd cong nhan vién, cho ngudi nghéo cé nhu cau st dung, thao roi dé sir dung
lai dudi dang nguyén liéu, ban cho cac don vi kinh doanh dé d3 qua st dung, bd ra ngoai
cho cong ty vé sinh méi trudng chuyén di dudi dang réc.

4.2. Khuyén nghi

Méc du céc dbi tuong ngudi tiéu dung ca nhan hay gidi tré déu cé nhan thirc tot vé mat
mai trudng, déu cé nhu cau mua gb/sadn phadm gd hop phap va san sang chi trd thém
tién d& mua dugc nhitng sdn phdm hop phap, tuy nhién yéu td ma ngudi tiéu dung
quan tdm nhat khi chon mua mét san pham gd van |a chat luong, gid ca va kiéu dang
mAau m3 san pham, do dé can cé cac chuong trinh, k& hoach truyén théng dé ngudi tiéu
dung quan tdm nhiéu hon dén ngudn gbc ctia gd/san pham gd ma ho mua bén.

Can thuc hién nghiém cac ché tai vdi cac don vi khai thac, ché bién, van chuyén va kinh
doanh dé ddm bao khoéng co gd bat hap phap trong chudi cung tng tai Viét Nam.

Céc t6 chirc x3 hdi can tham gia tich cuc vao viéc tuyén truyén luat phap va cac quy
dinh vé san pham g rdng rai tdi cac don vi thuong xuyén s& dung san pham gé va cong
dong dé gdp phan thuc hién hiéu qua hon cac quy dinh phép luat ctia nha nudc.

Nang cao nhan thirc vé gb hap phdp cho ca nhitng chi thé kinh doanh dé cé thé tv van
vé san pham gd hop phap cho khach hang ctia minh.

T6 chirc cac chién dich truyén thong trong cdng ddng bang cac cudc thi, cac sang kién
vé st dung, mua sdm gb/san pham gb bén vitng.

Tu van truc tiép tir ngudi/doanh nghiép ban hang.

S& tay huwéng dan mua sam bén vitng dbi vai cac san pham tir gb va gidy.
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PHU LUC

Phu luc 1. Tai liéu tham khao

1.

10.

11.

12.

13.

14.

Ban dich khong chinh thic toan van Hiép dinh VPA/FLEGT dugc dang tai trén website
clia Téng cuc Lam nghiép;

Chinh ph(, 2019, Bdo cdo “Dién dan Nganh cong nghiép ché bién, xuat khau gd, 1am
san nam 2018 - Thanh céng, bai hoc kinh nghiép va giadi phap bt pha nam 2019”;
Nguyén Tén Quyén, 2019, Bdo cdo “Phét trién ngudn nguyén liéu bén vitng cho nganh
ché bién gb: Giai phap va kién nghi”;

T6 Xuan Phuc va cong su, 2019, B4o cdo “Viét Nam xuat nhap khau gd 2018 - Mt ndm
nhin lai va xu hudng 2019”;

BO NN&PTNT, 2016, B4o cdo “Khai quat thi truong san pham gb & Viét Nam”, Du an
“Piéu tra, danh gia thuc trang, dé xuat co ché chinh sach phat trién thi trudng ndi dia
vé san pham g, 1dm san toan quéc phuc vu tai co cdu nganh”;

Trung tdm WTO va Hoi nhap - VCCI, 2019, “Nghién ctru vé tinh hop phap clia sdn pham
gd trong mua sam cong & Viét Nam”;

Forest Trends va VIFORES, 2018, Bo cdo “Lang nghé gb trong bbi cdnh hdi nhap, thuc
trang va lwa chon vé chinh sach dé phat trién bén virng”;

Cong ty C6 Phan Chirng khoan Dai nam, 2018, Bdo cdo phan tich nganh gb;

VIFORA, 2018, Bao cdo “Danh gid nhu cau nang cao nang luc va truyén thong vdi cac hd
gia dinh trong rirng quy mé nhd”;

CED, 2018, B4o cdo “Danh gia tong két du an Thuc day su tham gia cla khu vue tu nhan
vao qua trinh VPA”;

Hoang Lién Son, Poan Thi T6 Uyén va Nguy&n Anh Van, 2017, B4o cdo “Danh gia tac
dong chinh sach cta VPA/FLEGT”;

WWF, 2016, Bdo cdo “Danh gid nhu cau tap huin nang cao ndng luc vé truyén thong,
van déng chinh sach trong VPA/FLEGT”;

Nghi dinh s6 102/2020/ND-CP ngay 01/9/2020 ctia Chinh phl quy dinh hé théng bao
dam gb hop phap cla Viét Nam;

Quyét dinh s6 4852/QD-BNN-TCLN ngay 10/12/2018 ctia B6 NN&PTNT vé viéc ban
hanh ké& hoach thuc hién Hiép dinh VPA/FLEGT giita Viét Nam va EU.

Phu luc 2. Cac nghi dinh va théng tu hudng dan thue thi Luat 1am nghiép 2017

1.

Nghi dinh sb 156/2018/ND-CP ngay 16/11/2018 cla Chinh pht quy dinh chi tiét thi
hanh mot sb diéu cla Luat LAm nghiép;

Nghi dinh s6 01/2019/ND-CP ngay 01/012019 clia Thi tudng Chinh ph vé Kiém 1am va
Luc lvgng chuyén trach bao vé rirng;

Nghi dinh s6 06/2019/ND ctia Chinh pht ngay 22/01/2019 vé quan ly thuc vat rirng,
déng vat rirng nguy cap, quy, hiém va thuc thi Cong uwdc vé budn ban qudc té céc loai
déng vat, thuc vat hoang d3 nguy cap;

Nghi dinh 35/2019/ND-CP ngay 25/4/2019 cta Chinh phd Quy dinh x& phat vi pham
hanh chinh trong [inh vuc Lam nghiép;
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5. Thoéngtu sb31/2018/TT-BNNPTNT ngay 16/11/2018 clia B6 Nong nghiép va Phat trién
ndng thdn Quy dinh vé phan dinh ranh gidi rirng;

6. Thong tu sb 28/2018/TT-BNNPTNT ngay 16/11/2018 clia B& N6ng nghiép va Phat trién
ndng thén Quy dinh vé Quan ly rirng bén virng;

7. Thongtu sb 33/2018/TT-BNNPTNT ngay 16/11/2018 clia B6 Nong nghiép va Phat trién
ndng thén quy dinh vé didu tra, kiém ké va theo d&i dién bién rirng;

8. Thongtu s6 27/2018/TT-BNNPTNT ngay 16/11/2018 clia B6 Nong nghiép va Phat trién
ndng thén Quy dinh vé Quan ly, truy xuat ngudn gbc 1am san;

9. Théng tu s 30/2018/TT-BNNPTNT ngay 16/11/2018 cla B Nong nghiép va Phat trién
ndng thon Quy dinh Danh muc loai cdy trong 1&m nghiép chinh; céng nhan giéng va
ngudn giéng; quan ly vat liéu gibng cay trong 1am nghiép chinh;

10. Théng tu s6 29/2018/TT-BNNPNTT ngay 16/11/2018 clia B& Néng nghiép va Phat trién
ndng thén Quy dinh vé cac bién phap 1am sinh;

11. Thong tuw s6 32/2018/TT-BNNPTNT ngay 16/11/2018 cla B6 Néng nghiép va Phat trién
néng thén Quy dinh phuong phap dinh gia rirng; khung gia rirng;

Phu luc 3. Phiéu khao sat khach hang cd nhan vé viéc mua sdm, st dung gb va sadn pham
gd

THONG TIN CHUNG

1. Ho va tén ngudi duac phdng VAN: ..o,
2. Gidi tinh:

O Nam

O N

O Khéng mudn néu rd

7. D0 tudi:

O Duéi 18- 24
O Tu 25 dén 34
O Tir 35 dén 44
O Tir 45 dén 54
O Twr 55 dén 64
O T 65trd lén
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8. Quan hé vadichld hd

O Chaho

O B6

O Me

O vo

O Chong

O Con

9. Khi can mua sdm lén trong gia dinh thi ai la ngudi quyét dinh?
O Chinh ban than Ong/Ba
B&/Me clia Ong/Ba
Vo/Chodng ctia Ong/Ba
Con céi ctia Ong/Ba

Ca gia dinh

11. Téng thu nhap binh quan cla hd trong 1 thang:....cccoccecveceecveceecerceeeee  VND
12. Gia dinh Ong/Ba cé wu tién (s& thich) s& dung cac san pham gb hay khéng?
O ¢o

O

Khéng

13. Liét k& sdn pham tir gb d3 mua va st dung trong gia dinh

O Truong ky, ta che

O D6 thd cdng my nghé (twong, luc binh, khung tranh,...)

O Giuong, td, ban, ghé trong nha

O San gd, cau thang, p twdng, tran nha, cot nha

O Ban ghé ngoai troi

D0 KR e s s

14. Gia dinh st dung nhitng loai gb gi?
O Huong O Xoan dao
O Mun O Chochi
O Gu O TanBi
O Sua O Bachdan
O Tréic O AnhbDao
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O Soi O Gb cong nghiép
O Thong O Khoéngro

15. Ong/Ba thudng mua san phdm cé ngudn gbc gb nguyén liéu trong nwéc hay nhap khau?
O Trong nudc

O Nhap khau

O C3 hai

O Khoéng ré

16. Ong/Ba cd mubn nhan két qua khao sat khong? (Néu cd, vui ldng cho ching téi biét dia chi
Email hodc zalo).....ocoeveviiiecie e

PHAN 1. HIEU BIET VE GO VA SAN PHAM GO HOP PHAP

1. Theo Ong/Ba gb va san pham gd duoc coi l1a hop phap can dap ¢ng nhitng yéu td nao? (vi
du: ngudn gbc xuat xt, khai thac, van chuyén, méi truong, ... theo quy dinh cla nha nudc)

Dép Ung cac quy dinh vé ngudn gbc xuat x&

Dap ¢rng cac quy dinh vé van chuyén

Dap ¢rng cac quy dinh mua ban hodc xuat khau gb va san pham gb

Dap ng cac quy dinh vé tu cach phap nhan cla doanh nghiép trong san xuat, kinh doanh
Dap (rng cac quy dinh vé phong chdy chita chdy trong sdn xuat, kinh doanh

Dap ¢rng cac quy dinh vé méi trudng trong san xuat, kinh doanh

Dap ¢rng cac quy dinh vé str dung ngudi lao d6ng trong san xuat, kinh doanh

Dap ¢rng cac quy dinh vé bao hiém trong san xuat, kinh doanh

O O0O000O000AO0

Dap ¢ng cac quy dinh vé thué trong san xuat, kinh doanh
O Pap ¢ng cac quy dinh vé vé sinh an toan lao déng trong san xuét, kinh doanh

2. Theo Ong/Ba viéc st dung gd va san pham gd bat hop phdp anh hudng dén x3 hoi va moi
trudng nhu thé nao?

O Lam cho nan khai thac gb trai phép gia tang

O Gidm dién tich rirng tu nhién, tdc déng tiéu cuc dén khi hdu, ldm cho tan suat thién tai xay
ra thudng xuyén va cuong dé6 manh hon

O Gay khoé khan cho cong tac quan ly

O Gay that thoat ngan sach nha nudc
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O Gay ap luc téi cac doanh nghiép tuan thu ddng phap luat

O Anh hudng téi uy tin thi truong gb Viét Nam

3. C6 san pham gb nao trong gia dinh Ong/Ba cé tem hay nhan dan khong?
O ¢o O Khoéng O Khoéng ré

4. Ong/Ba cé biét y nghta clia cac loai tem, mac dan trén gb hodc san pham gd hay khong?
O ¢o O Khoéng

Néu co, vui Iong néu y nghta clia nd?

PHAN 2. THAI O DOI V31 VIEC MUA SAM, SU DUNG GO VA SAN PHAM GO

1. Ong/Ba quan tam dén yéu t6 nao nhat khi mua mot sdn pham gd (chon 1)
O Gia clasan pham

Chat lugng clia gb (loai gb, d6 bén)

Kiéu dang/mau m3 thiét ké ctia sdn pham

Do tién loi cla san pham

G6 hop phap hay khéng hap phap

GO tU rirng trong hay rirng tu nhién

G6 trong nudc hay gd nhap ngoai)

S& thich

O 0000000

Bdo hanh

2. Khi mua g va san pham gd Ong/Ba cé hdi nhitng thong tin sau day khdng?

NOi dung thong tin Co Khéng

Ly do vi sao 6ng ba hdi thong tin
nay?

Hoi vé ngudn gbc gb (gd trong nudc hay nhap
ngoai, tir rirng trong hay rirng tu nhién)

DPuoc san xuat tir Doanh nghiép/Ca s& nao

Loai gb hodc Loai gbd

Bdo hanh

Khong héi thong tin nao

Néu cau trén Ong/Ba chon cé hai vé ngudn gbc gb thi xin cho biét 1a Ong/Ba cd yéu ciu noi ban
cung cap gidy t& chirng minh ngudn gbc gd khdng?

O cé O Khong
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3. Ong/Ba c6 cho rang viéc mua gd hodc san phadm gd cé ngudn gbc hop phép 1a quan trong
d6i vai bao vé méi trudng va rirng khéng?

O ¢o O Khoéng
Néu chon khéng,
- Vuilong gidi thich ly do?

4. Ong/Ba c6 cé ddng y vdi nhan dinh “Moi cong dan cé trach nhiém mua gd/san pham gb hop
phap dé gép phan bao vé méi trudng séng”

O co O Khong
Néu chon khéng,

- Vui long gidi thich ly do?

5. Ong/Ba c6 s&n sang chi trd thém tién dé mua duoc gd hodc san phdm gb hop phéap khong?
O ¢o O Khoéng

6. Theo quy dinh cla phap luat Viét Nam, tat ca g va san pham gb luu thdng trén thi trudng
can phai tuan thl phép luat tir khau khai thac, van chuyén, ché bién dén ban ndi dia hodc xuat
khau. Theo Ong/Ba diéu nay cé thé thuc hién duoc trong thoi gian téi khong?

O ¢ O Khong
Néu khoéng, vui long cho biét ly do:

7. Theo Ong/ba cin nhitng didu kién gi dé cac quy dinh nay cé thé 4p dung duoc trong thuc té
cudc sdbng?

PHAN 3. THUC TIEN MUA BAN SAM VA ST DUNG GO/SAN PHAM GO HIEN NAY

1. Hinh thirc mua go va san pham gb ctia Ong/Ba hay gia dinh nhu thé nao?

O Mua online

O Mua truc tiép tai clra hang hodc co s& san xuat

2. Néu la mua truc tiép, Ong/Ba hay gia dinh mua truc tiép & dau?

O Mua gb/hoéc san pham gb tai cong ty, doanh nghiép san xuat/kinh doanh

O Mua gb/hoéc sadn pham gb tai hd gia dinh san xut/kinh doanh

O Mua tai clra hang ban d6 gd hodc clra hang trung bay san phdm ctia doanh nghiép
O Mua gb cuta chi rirng

O Mua gb cua thuong |4

3. Nhitng ngudn théng tin nao Ong/Ba tham khao khi quyét dinh mua san pham:

O Quang cdo clia cong ty, nha san xuat
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O Ban be, ngudi than
O Internet (mang xa hdi, bdo mang,...)
O Kinh nghiém ban than

4. O diéu kién hién tai nhitng yéu td nao anh huang dén quyét dinh ctia Ong/Ba khi chon mua
mot san pham d6 gb (c6 thé chon nhiéu) va danh sé thit tu wu tién tir 1 dén 6 (6 1a wu tién
nhat, co thé trung sé thi tu wu tién)

O Gidcadchasanpham .

O Chéat luong cla san pham (loai gb, loai gb, dd
bén) ...............

O Kiéudang/mau mathiétké
O bDoétiénlogiclasanpham

O Gb& cé ngudn gbc tU rirng trong hay rirng tu
nhién

O Gb&/san pham gd trong nuwdc hay nhap ngoai) oo

5. Gia dinh Ong/Ba thudng xr ly thé nao vdi sdn phdm gb sau khi thay?
O Théo roi dé st dung lai duwdi dang nguyén liéu

O B& ra ngoai cho Cty vé sinh méi trudng chuyén di dudi dang rac thai
O Ban cho cac don vi kinh doanh d6 d3 qua s dung

O Cho ngudi nghéo/ngudi than cé nhu cau st dung

6. D& c6 thé mua gb va san pham gd hop phap, Ong/Ba cé can nhitng su hd tro dudi day khong?
(c6 thé chon nhiéu phuong an):

O S6 tay hudng dan mua sam bén vitng dbi vdi cac san pham tur gb va gidy

O Tu van truc tiép tir ngudi/doanh nghiép ban hang

O Quy dinh cla phép luat danh cho ngudi tiéu dung déi vdi viéc mua ban gb va sdn pham gb
O Khéng can

Phu luc 4. Phiéu khao sat vé viéc mua sam, st dung gb va san pham gb dbi vdi khach hang
| cac tb chirc

THONG TIN CHUNG

1. Ho va tén ngudi duoc phdNg VAN ..o, 2.Giditinh: oo,

3 EMaIl e 4, DIieNn thoai i oo



5. Dia chi (huy@n/quan, tinh/thanh PRO): ...t
6. Don vi thudc loai hinh nao trong cac loai hinh sau day?

O Co quan hanh chinh/td chirc chinh tri x3 hoi

O Doanh nghiép nha nudc

O Ccoéngty C6 phan/TNHH/Doanh nghiép tu nhan

O Hop tac xa

O Khac

7.Don vi cé dung tién ngan sach nha nuwdc dé mua sam khong?

O ¢o O Khong

8. Khi mua sdm 1&n trang thiét bi cho don vi, ai 1a ngudi cé quyén quyét dinh?
O Ngudicé chire vu cao nhat trong don vi

O Trudng phong hanh chinh

O Tap thé I3nh dao (Thudng vu/Ho6i ddng quan tri/hoi ddng thanh vién)

9. Nhédm san pham thudng st dung trong don vi:

O Truong ky, ta che

O Do thd cdng my nghé (twong, luc binh, khung tranh,...)

O Giuong, td, ban, ghé

O Ban lam viéc, gia, ké tai liéu, ...
O San gd, cau thang, p twdng, tran nha, cot nha
O Ban ghé ngoai troi
D0 KR e s e s
10. Bon vi Ong/Ba st dung nhitng loai gb gi?
O Huong O Xoan dao
O Mun O Chochi
O Gu O TanBi
O Sua O Bachdan
O Tric O Gb cong nghiép
O Soi O Anh Do
O Théng O Khoéng biét
O KRACi i

11. Bon vi Ong/Ba thudng mua san pham gb trong nudc hay nhap khau?
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O Trong nudc
O Nhap khau
O Cahai

O Khoéng ré

PHAN 1. HIEU BIET VE GO VA SAN PHAM GO HOP PHAP

1. Theo don vi, gb va sdn pham gb duac coi la hap phap can dap ng nhitng yéu td nao? (vi du:
ngudn gdc xuat xt, khai thac, van chuyén, mai trudng,... theo quy dinh cla nha nudc)

Pép Ung cac quy dinh vé ngudn gbc xuat x&

Dap ¢rng cac quy dinh vé van chuyén

Dap Ung cac quy dinh mua ban hodc xuét khau gb va sadn pham gb

Dap Ung cac quy dinh vé tu cach phap nhan ctia doanh nghiép trong san xuat, kinh doanh
Dép Ung cac quy dinh vé phong chay chita chdy trong san xuat, kinh doanh

Dép Ung cac quy dinh vé moi trudng trong san xuat, kinh doanh

Dap ¢rng cac quy dinh vé st dung ngudi lao d6ng trong san xuat, kinh doanh

Dap ¢rng cac quy dinh vé bao hiém trong san xuat, kinh doanh

O 0O0O000000A0

Dap ¢ng cac quy dinh vé thué trong san xuat, kinh doanh
O Pap ¢ng cac quy dinh vé vé sinh an toan lao déng trong san xuét, kinh doanh

2. Theo don vij viéc s& dung gb va sdn pham gd bat hop phap dnh hudng dén xa hoi va moi
truong nhu thé nao?

O Lam cho nan khai thac gb trai phép gia tang

O Gidm dién tich rirng tu nhién, tac déng tiéu cuc dén khi hdu, ldm cho tan suat thién tai xay
ra thudng xuyén va cuong dé6 manh hon

O Gay khoé khadn cho cong tac quan ly

O Gay that thoat ngan sach nha nudc

O Gay 4p luc téi cac doanh nghiép tuan thu ddng phap luat

O Anh hudng téi uy tin thi truong gb Viét Nam

3. C6 san pham gb nao trong don vi cé tem hay nhdn dén khéng?

O ¢ O Khoéng O Khong ré

4. Ong/Ba co biét y nghta cla cac loai tem, nhan dan trén gd hodc san pham gb hay khong?
O cé O Khoéng

Néu cd, vui Idbng néu y nghta clia né?



PHAN 2. THAI O DOI V31 VIEC MUA SAM VA S DUNG GO/SAN PHAM GO
1. Bon vi quan tdm dén yéu td nao nhat khi mua mot sdn pham gd (chon 1)
O Gia cta san phdm

Chat lugng cla gb (loai gb, loai gd, do bén)

Kiéu dang/mau m3 thiét ké ctia sdn pham

Do tién Igi clia san pham

Gidy td chirng minh ngudn gbc gb

O

O

O

O

O G6b tir rirng trong hay rirng tw nhién

O Xuat x& (gd trong nuwdc, gd nhap ngoai)
O Doanh nghiép/Co s& san xuat

O Sé& thich

O Bdo hanh

2.

Khi mua gb va san pham gb don vi c6 hdi nhitng théng tin sau day khdng?

NOi dung thong tin Co Khéng

Ly do vi sao 6ng ba hdi thong tin
nay?

Hoi vé ngudn gbc gd (gd trong nudc hay nhap
ngoai, tir rirng trong hay rirng tu nhién)

Puoc san xuat tir Doanh nghiép/Ca s& nao

Loai gb hodc Loai gbd

Bao hanh

Khong héi théng tin nao

(Néu cau trén Ong/Ba cé chon phuong an hdi vé ngudn gbc gd) Ong/Ba cd yéu cau gidy to gi
dé chirng minh ngudn gbc gb khéng?

O cé O Khong

3. Bon vi ¢ cho rang viéc mua gb hodc san pham gd c6 ngudn gbc hop phdp 1a quan trong doi
v&i bdo vé moi trvdng va rirng khong?

O ¢ O Khong

Néu chon khéng,

- Vuilong giai thich ly do?

4. Don vi c6 mong mudn duwoc mua gb hodc sdn pham gb hop phap khong?

O cé O Khong
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5. Ong/Ba cé ddng v vdi nhan dinh “Moi ca nhan, té chitc déu cé trach nhiém mua gd/SP gb
hop phap dé gép phan bao vé méi trudng séng”

O bongy O Khoéng ddngy

Néu khéng déng v, vui long cho biét ly do:

6. Bon vi c6 s3n sang chi trd thém tién d& mua duoc gd hodc sdn phdm hop phap khong?
O ¢o O Khoéng

7. Theo quy dinh cta phap luat Viét Nam, tat cd gb va san pham gb luvu théng trén thi truong
can phai tuan thi phap luat tir khau khai thac, van chuyén, ché bién dén ban noi dia hodc xuat
khau. Theo don vi diéu nay co thé thuc hién duoc trong thdi gian tdi khong?

O co O Khong
Néu khéng, vui ldng cho biét ly do:

8. Theo Ong/ba can nhitng didu kién gi dé cac quy dinh nay duoc thuc hién trong thuc té cudce
sbng?

PHAN 3. THUC TIEN MUA SAM VA SU DUNG GO/SAN PHAM GO HIEN NAY
1. Don vi Ong/Ba thudong mua gd bang hinh thitc nao?
O Mua online

O Mua truc tiép tai clra hang hodc co s& san xuat

2. Bon vi 6ng/ba cé t6 chirc dau thau/dau gia khi mua gb/SP gb hay khéng?

0O ¢o O Khoéng

3. Néu 1a mua truc tiép, don vi thudng mua truc tiép & dau?

O Mua tai cdng ty, doanh nghiép san xuat/kinh doanh

O Mua cta hd gia dinh san xuat/kinh doanh

O Mua tai clra hang ban d6 g hodc clra hang trung bay san pham ctia doanh nghiép
O Mua gb cua cht rirng

O Mua gb cua thuong |4

4. Nhitng ngudn thdng tin nao don vi tham khao khi quyét dinh mua san pham:
O Quang cdo cla cdng ty, nha san xuat

O Tham khdo tir cac dbi téc

O Internet (mang xa hoi, bdo mang,...)
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O Kinh nghiém giao dich trudc dé
5. O diéu kién hién tai nhitng yéu td nao anh hudng dén quyét dinh cta don vi khi chon mua
mot sdn pham d6 gd (cd thé chon nhiéu) va danh sb th tu wu tién (1 13 wu tién nhat, cé thé
trung sb th( tu)

O Gidcaclasanphdam

O Chat luong cla sdn pham (loai gb, loai gb, do
bén) ...............

O Kiéudang/miu mathiétké .

O bDoétiénlogiclasanpham L

O Gb& cé ngudn gbc tU rirng trong hay rirng tu
nhién

O Gb&/san pham gd trong nuwdc hay nhap ngoai) oo

6. Bon vi thudng x{ ly thé nao vai san pham gd sau khi thay thé?

O Théo roi dé st dung lai duwdi dang nguyén liéu

O BA ra ngoai cho cong ty vé sinh mai trudng chuyén di dudi dang rac thai
O B&n cho cac don vi kinh doanh dd d3 qua st dung

O Ban thanh Iy cho can bo cong nhan vién

O Cho ngudi nghéo cé nhu cau st dung

7.Dé c6 thé mua gb va san pham gd hop phap, don vi cé can nhitng su hd tro dudi day khong?
(chon 6 can):

O S6 tay hudng ddn mua sam bén vitng dbi vdi cac san pham tur gb va gidy
O Tu van truc tiép tir cdc doanh nghiép sdn xuat/kinh doanh gb va sdn pham go

O Quy dinh cla phap luat danh cho ngudi tiéu dung/mua sam cong dbi véi viéc mua ban gb
va san pham gb

O Khéngcan

Phu luc 5. Danh sach dai dién cac té chirc (don vi sy nghiép, doanh nghiép) tham gia khao
sat

STT Ho tén Chirc vu Té chure
x Phé Trudng Ban Ban quan ly Di tich Lang cd Budng
1 N T A 2 1 e e R R < npa
guyen frong An qguan ly Di tich Lam - Son Tay - Ha Noi
2 Phi Thi Mi La Chu doanh nghiép Cong Ty Anh Viét
3 Ngan Anh tun Quan Ly Homestay Nguyén Lan
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Cong ty TNHH Thuong mai va Du

Bui Viét Anh Chu doanh nghiép ch Viat Anh
siumven han? Cha doanh nghiép Dich vu du lich tw nhan

Tran Thi Chau Ha

Phé phong

Chi nhanh Phong Thuong mai va
Cong nghiép Viét Nam tai Pa Nang

V6 Ha Giang

Pho Giam dbc

Cong ty C6 phan Nudc giai khat
Sanvinest Khanh Hoa

Nguyén Thi Kim
Dung

Hiéu trudng

Trudng mam non chat luong cao
Ong Vang Nha Trang

Nguyén Thu Hong

Giam doc

Cong ty C6 phan Thuc phdm Cam
Ranh
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Phu luc 6. Mot sb bai viét vé c4c dai gia choi gd trén cac bao 16n & Viét Nam

STT ggﬁé TEN BAI BAO TEN BAO LINK BAI DANG NOI DUNG CHINH
Chudi ngay khong https://dantri.com.vn/kinh-doanh/chuoi-
ngtl clia 6ng chi ngoi A ngay-khong-ngu-cua-ong-chu-ngoi-nha- | Pua tin vé mdt ngdi biét thy lam hoan toan tir gb tu nhién
1 19/2/2020 . = S A Dan tri e e s
nha go 30 ty vira tau go-30-ty-vua-tau-cap-cay-khung- clla mot dai gia & Ha Tinh
cap cay khung 20200219114240016.htm
o https://vietnamnet.vn/vn/kinh-doanh/thi-
Ngdi nha gb 5 tang .
o oLl . truong/kham-pha-ngoi-nha-go-5-tang- . s ., L
2 06/07/2019 | 'déc nhat vo nhi' cla | Vietnamnet ) _ _ Cung dua tin vé ngbi nha 30 ty cla dai gia & Ha Tinh
. 2 doc-nhat-vo-nhi-cua-lao-gia-o-ha-tinh-
|3o gia & Ha Tinh
547889.html
Pai gia choi nha gb https://giadinh.net.vn/thi-truong/dai-gia- Thu C,hdi rlwha Eé Ien dé’n vai .trajm ty déng cga’calc da\i gia,
S £ p e ) bai bdo cé phan tich cac loai hinh nha gid co & cac vung
3 4/3/2020 truyén thong, cé can | Gia dinh.net choi-nha-go-truyen-thong-co-can-200-ty- PR = N o C N N
s A . Bac B6 (nha ké truyén), Hué( nha ruong), Nam bd (nha co)
200 ty gay 'choang gay-choang-20200304090331827.htm N e e X eds 2 A
va Vi sao gia maoi cdn nha go lai dat do nhu vay.
Chodng trudc bo ban https://vietnamnet.vn/vn/kinh-doanh/thi- | Mot ngudi choi dd gb & Yén Bai d3 bd ra 5ty ddng va 2
4 1/4/2020 ghé 'khiing' gia 5 ty Viethnamnet truong/choang-truoc-bo-ban-ghe-khung- | ndm dé thué tho méc lam ra nhitng b6 ban ghé doé so tur
clia dai gia Yén Bai gia-5-ty-cua-dai-gia-yen-bai-629935.htm! | gb huong
Mot trong nhitng ly do dai gia nay chon xay nha gé vi: gd
A a x https://dantri.com.vn/bat-dong-san/dai- | |3 nguyén liéu rat mat vao mia he, nhung mua déng lai
Dai gia Viét tudi xé L . . o A 2. , L x o P IR
3 A R . gia-viet-tuoi-xe-chieu-chi-tien-ty-xay-nha- | dm, tudi tho clia nha gb ciing rat cao, c6 nha 200 - 300
5 18/5/020 chiéu chitién ty xay D&n Tri " 2.z s A . PR
L x x P go-truyen-thong- nam tudi van con dep. Vi vay, néu xét vé gia tri kinh té, thi
nha go truyén thong . ) X MR o A L Do
20200517231636035.htm nhitng can nha go "dé cang lau, cang cé gid", trong khinha
bé téng chi vai ndm da xudng cap.
) ) . https://vietnamnet.vn/vn/bat-dong- e A
Chodng vang loat biét . Dua tin vé moét biét pht go trén dién tich 4.000m2, biét
S e e e . san/nha-dep/choang-vang-loat-biet-phu- o R " . C S
6 24/5/2020 | phu gb tramty cla Vietnamnet phu cla dai gia x&r Nghé duoc lam toan bang gé quy nhu:

dai gia x&r Nghé

go-tram-ty-cua-dai-gia-xu-nghe-
643516.html

dinh huong, gidng huong, cam lai.
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https://dantri.com.vn/kinh-doanh/chuoi-ngay-khong-ngu-cua-ong-chu-ngoi-nha-go-30-ty-vua-tau-cap-cay-khung-20200219114240016.htm
https://dantri.com.vn/kinh-doanh/chuoi-ngay-khong-ngu-cua-ong-chu-ngoi-nha-go-30-ty-vua-tau-cap-cay-khung-20200219114240016.htm
https://dantri.com.vn/kinh-doanh/chuoi-ngay-khong-ngu-cua-ong-chu-ngoi-nha-go-30-ty-vua-tau-cap-cay-khung-20200219114240016.htm
https://dantri.com.vn/kinh-doanh/chuoi-ngay-khong-ngu-cua-ong-chu-ngoi-nha-go-30-ty-vua-tau-cap-cay-khung-20200219114240016.htm
https://giadinh.net.vn/thi-truong/dai-gia-choi-nha-go-truyen-thong-co-can-200-ty-gay-choang-20200304090331827.htm
https://giadinh.net.vn/thi-truong/dai-gia-choi-nha-go-truyen-thong-co-can-200-ty-gay-choang-20200304090331827.htm
https://giadinh.net.vn/thi-truong/dai-gia-choi-nha-go-truyen-thong-co-can-200-ty-gay-choang-20200304090331827.htm
https://vietnamnet.vn/vn/kinh-doanh/thi-truong/choang-truoc-bo-ban-ghe-khung-gia-5-ty-cua-dai-gia-yen-bai-629935.html
https://vietnamnet.vn/vn/kinh-doanh/thi-truong/choang-truoc-bo-ban-ghe-khung-gia-5-ty-cua-dai-gia-yen-bai-629935.html
https://vietnamnet.vn/vn/kinh-doanh/thi-truong/choang-truoc-bo-ban-ghe-khung-gia-5-ty-cua-dai-gia-yen-bai-629935.html
https://dantri.com.vn/bat-dong-san/dai-gia-viet-tuoi-xe-chieu-chi-tien-ty-xay-nha-go-truyen-thong-20200517231636035.htm
https://dantri.com.vn/bat-dong-san/dai-gia-viet-tuoi-xe-chieu-chi-tien-ty-xay-nha-go-truyen-thong-20200517231636035.htm
https://dantri.com.vn/bat-dong-san/dai-gia-viet-tuoi-xe-chieu-chi-tien-ty-xay-nha-go-truyen-thong-20200517231636035.htm
https://dantri.com.vn/bat-dong-san/dai-gia-viet-tuoi-xe-chieu-chi-tien-ty-xay-nha-go-truyen-thong-20200517231636035.htm
https://vietnamnet.vn/vn/bat-dong-san/nha-dep/choang-vang-loat-biet-phu-go-tram-ty-cua-dai-gia-xu-nghe-643516.html
https://vietnamnet.vn/vn/bat-dong-san/nha-dep/choang-vang-loat-biet-phu-go-tram-ty-cua-dai-gia-xu-nghe-643516.html
https://vietnamnet.vn/vn/bat-dong-san/nha-dep/choang-vang-loat-biet-phu-go-tram-ty-cua-dai-gia-xu-nghe-643516.html
https://vietnamnet.vn/vn/bat-dong-san/nha-dep/choang-vang-loat-biet-phu-go-tram-ty-cua-dai-gia-xu-nghe-643516.html

Hbt bac triéu tir viéc

Phap luat Viét

https://baophapluat.vn/nhip-song-hom-

Tin vé nghé san nha gd cd cho cac dai gia chuéng nha gb

7 7/6/2020 “san” nha gb cho dai nay/hot-bac-trieu-tu-viec-san-nha-go- N B
. Nam o truyén thong
gia cho-dai-gia-521558.html
M3n nhan loat biét https://kienthuc.net.vn/kinh-doanh/man- BUa tin va Anh vA CAc bidt ohil &8 hang tram 1 da .
8 16/2/2020 | phl hoai cd gid tram Kién thirc nhan-loat-biet-phu-hoai-co-gia-tram-ty- ufa _|n va anh ve cac biet phu go hang tram ty dong cua
., A S dai gia Viét Nam
ty cla dai gia Viét cua-dai-gia-viet-1340985.html
Nba &0 Bach 1'5, ty https://dantri.com.vn/bat-dong-san/nha- | Tin va anh v& mét cin nha cd lam tir g mit & Hung Yén,
dong dep hiem cé & . s s N as LAl oA .2
. N A go-bac-bo-15-ty-dong-dep-hiem-co-o- chl nha la ngudi tinh yéu ddc biét vdéi kién tric cd xua
9 10/1/2020 | Hung Yén, ngay nao Dan tri N “ I A N
"Khieh cling vao ra" hung-yen-ngay-nao-khach-cung-vao-ra- truyén thong. Bang tat ca niem dam mé, 6ng da tai hién,
n Ng chiem-nguong-20200109090325886.htm | phac hoa nén mot ngdi nha cd xua cla lang qué Bac B
chiém ngudng
Nh}?ng b,é ban g_hé_ https://danviet.vn/nhung-bo-ban-ghe- A L o . . o
"siéu khung" dai gia . S Khong chi s& hitu khoi tai san "khdng", nhitng dai gia Viét
o : o sieu-khung-dai-gia-viet-xem-nhu-bau-vat- R S N T PR e
10 | 19/8/2020 | Viét xem nhu "bdu Dan Viét nay con vung tién sam nhitrng b6 ban ghé ddc, la khién

vat", cit kho 30 ndm
khéng ban

cat-kho-30-nam-khong-ban-
502020198458409.htm

ngudi xem phai tram tro.
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https://kienthuc.net.vn/kinh-doanh/man-nhan-loat-biet-phu-hoai-co-gia-tram-ty-cua-dai-gia-viet-1340985.html
https://kienthuc.net.vn/kinh-doanh/man-nhan-loat-biet-phu-hoai-co-gia-tram-ty-cua-dai-gia-viet-1340985.html
https://kienthuc.net.vn/kinh-doanh/man-nhan-loat-biet-phu-hoai-co-gia-tram-ty-cua-dai-gia-viet-1340985.html
https://dantri.com.vn/bat-dong-san/nha-go-bac-bo-15-ty-dong-dep-hiem-co-o-hung-yen-ngay-nao-khach-cung-vao-ra-chiem-nguong-20200109090325886.htm
https://dantri.com.vn/bat-dong-san/nha-go-bac-bo-15-ty-dong-dep-hiem-co-o-hung-yen-ngay-nao-khach-cung-vao-ra-chiem-nguong-20200109090325886.htm
https://dantri.com.vn/bat-dong-san/nha-go-bac-bo-15-ty-dong-dep-hiem-co-o-hung-yen-ngay-nao-khach-cung-vao-ra-chiem-nguong-20200109090325886.htm
https://dantri.com.vn/bat-dong-san/nha-go-bac-bo-15-ty-dong-dep-hiem-co-o-hung-yen-ngay-nao-khach-cung-vao-ra-chiem-nguong-20200109090325886.htm

